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Extended Abstract 

Introduction and Objective:  Research in the field of information systems has undergone significant transformations 

over the past two decades. These transformations have led to fundamental changes in the methodologies employed in 

this domain. In this regard, three primary approaches used in information systems studies include positivism, 

interpretivism, and critical realism, which dictate the theory and methods applied. Each of these approaches has its own 

specific ontological assumptions along with various strengths and weaknesses. One of the major challenges faced by 

information systems research is the existence of contradictions between theory and practice within the frameworks of 

positivism and interpretivism. These contradictions arise from the inconsistencies between the ontological assumptions 

of researchers and the actual functioning of science, necessitating a reevaluation of the ontological premises of research 

and practice in information systems. According to the methodology of critical realism, a distinction exists between the 

"real" and "observable" worlds, with unobservable structures giving rise to observable events. Information systems, 

characterized by their technical and social nature, can only be understood when the structures that generate events are 

recognized and comprehended. By emphasizing the importance of philosophical topics, critical realism provides a 

fruitful context for information systems research, enabling the reinterpretation of scientific activities and the concepts of 

structures and generative mechanisms. This approach offers greater explanatory power compared to current research 

methodologies, resolving the contradictions between theory and practice. Thus, this study conducts a systematic review 
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of theoretical foundations using a narrative review approach to develop a comprehensive understanding of practical 

concepts and specialized perspectives surrounding one of the prominent methods in information systems research, 

namely critical realism. This study represents a systematic examination of theoretical foundations, presenting findings 

from a narrative synthesis of previously published information regarding critical realism. 

Method: This research employs a systematic narrative review approach aimed at examining the theoretical foundations 

related to critical realism. For this purpose, the research was conducted in two main steps. In the first step, a search for 

reputable sources was conducted using two approaches: automated and snowballing, both forward and backward, in 

recognized databases. Through searching with defined keywords, 137 relevant articles were obtained. In the subsequent 

phase, these articles were further analyzed using both forward and backward approaches, adding 19 additional valid 

studies, bringing the total number of articles to 156. Finally, after screening the resources obtained from automated 

searches, forward and backward methodologies, and eliminating duplicates, 152 sources were found. These sources 

were assessed based on predefined inclusion and exclusion criteria, resulting in the removal of 103 sources. Ultimately, 

following a qualitative evaluation of the collected studies, 49 studies were selected for an in-depth review. In the second 

step, based on the narrative review method and in the context of the SANRA methodological tool guidelines, 

fundamental concepts related to the methodological framework of critical realism were examined and extracted. 
Results: The findings of this study highlight several key points. Firstly, the distinction between the real world and the 

observable world, which critical realism offers, allows researchers to delve deeper into phenomena and gain a more 

accurate understanding of the structures influencing information systems. Secondly, by addressing the contradictions 

between theory and practice, critical realism enables researchers to identify and resolve inconsistencies between theory 

and practice. Additionally, this research suggests that researchers should utilize dynamic mixed-method approaches that 

incorporate critical realism in information systems research to enhance the quality and effectiveness of future studies. 

This is because critical realism provides a realistic position that, while acknowledging criticisms leveled against 

realism, aligns with the practical realities of information systems as an applied discipline. Overall, this study advises 

researchers in this field to emphasize critical realism, pursuing a deeper investigation of current issues to achieve 

genuine and meaningful outcomes in the domain of information systems. 

Discussion and Conclusion: The findings of this study underscore the importance of critical realism as an effective 

approach in information systems research. Critical realism emphasizes that to fully understand information systems, it is 

insufficient to rely solely on observable structures; it is also necessary to examine the unobservable and hidden 

structures that underlie observable phenomena. Given that many current research methods in the field of information 

systems may fail to achieve a comprehensive and valid understanding of reality, critical realism serves as a suitable and 

effective alternative to address these theoretical and practical contradictions. Furthermore, the analyses conducted in 

this research indicate that selecting appropriate research methods based on the types of data and research questions can 

facilitate a better understanding of information systems. Consequently, researchers seeking to generate serious and 

credible knowledge in this field should leverage the tenets of critical realism. This study emphasizes the importance of 

establishing a clear and comprehensive theoretical framework for information systems research and demonstrates that 

critical realism can provide a suitable foundation for a deeper understanding of the complex structures and active 

mechanisms within this domain. It is anticipated that by relying on this approach, researchers will achieve more reliable 

results, enhancing their analytical capabilities and understanding of the changes and challenges within information 

systems research. The narratives and fundamental concepts identified, considering the ontological assumptions as the 

core of the critical realism methodology, address key epistemological issues such as causality and validity, as well as 

the explanation of access to reality through the recognition of what exists and the knowledge surrounding it. They also 

encompass the logic of inference in the research process, primarily through what is recognized as retroductive or 

abductive reasoning—the use of current information or ideas to infer or explain an event (or past situation)—and the 
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choice of research methodology and strategy as fundamental concepts when conducting research using critical 

methodology in the field of information systems. The aforementioned narratives are presented and discussed within four 

categories: (1) Ontological narratives and mechanisms of production and causality, (2) Reality in critical realism, (3) 

The process of retroductive reasoning in critical realism, and (4) Research design.     
Keywords: Critical realism, Information systems research methodology, Retroduction, Research method, Critical 

methodology. 
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ā¹¾¤Æñ āºĊî¯ 
5ãºă ÿ Ăùºêù ø¤ÆĊÅ ĂþĊù¿ ½¹ ÈăÿÂ~ ÿ¹ ½¹ Ĉ£wÝĒÕv ćwă ´£ wz Ă¤É¼ñ Ăă¹Ā´£ üĉv )¢Åv ā¹Āz Ă«vĀù ć¾ĊòúÊ¯ ¡đĀ    ½¹ ĈLÅwÅv ¡v¾LĊĊâ£ ĂLz ¡đ

Çÿ½ ĈÅwþÉ āºÉ ¾¬þù ā¿Ā³ üĉv ½¹ ā¹wæ¤Åv ¹½Āù ćwă ĈöÍv ¹¾îĉÿ½ ĂÅ Iw¤Åv½ üĉv ½¹ )ºýv ¡wÞõwÖù ½¹ Ăí ø¤ÆĊÅ   ĈLù ½wLí Ăz Ĉ£wÝĒÕv ćwă    ôùwLÉ IºLýÿ½
¡w{§v Ĉù ć¹wê¤ýv ¹¾îĉÿ½ ÿ Ĉĉv¾ñ¾ĊÆæ£ IĈĉv¾ñ       ĈLù üĊLĊÞ£ wLĄýj ¢ĉvºLă ¢L´£ IÇÿ½ ÿ ĂLĉ¾Úý Ăí ºþÉwz       ćv½v¹ ¹ĀL· IwLă¹¾îĉÿ½ üLĉv ¿v ìLĉ¾ă )¹ĀLÉ

Ĉ¤Æă ¡wÑÿ¾æù é Ówêý ÿ Ëw· Ĉ¤·wþÉĀÈõw¯ Ăöú«¿v )ºþ¤Æă ć¹ºÞ¤ù äÞÑ ÿ ¡  ćwăÈăÿÂ~ Ăí ĈÅwÅv ø¤ÆĊÅ ćwă ¢Å¹ wĄýj wz Ĉ£wÝĒÕv ćwă   ĂL¬þ~ÿ
Ĉù ÷¾ý ¯ ½¹ ôúÝ ÿ Ăĉ¾Úý ¡wÒéwþ£ ¹Ā«ÿ IºþþíĄøĉv¹v½w~ xĀ¯½w ¡w{§v ćwă    ¡wLÑÿ¾æù üĊLz ć½wñ¿wÅwý ¿v ĈÉwý ¡wÒéwþ£ üĉv )¢Åv Ĉĉv¾ñ¾ĊÆæ£ ÿ Ĉĉv¾ñ
Ĉ¤Æă  ½¹ ć¾òý¿wz ºþù¿wĊý ÿ ¢Åv øöÝ ĈÞévÿ ¹¾îöúÝ ÿ ûv¾òÊăÿÂ~ Ĉ¤·wþÉĈ¤Æă ¡wùºêù ø¤ÆĊÅ ôúÝ ÿ ÈăÿÂ~ Ĉ¤·wþÉ Ĉù Ĉ£wÝĒÕv ćwă )ºÉwz 

Çÿ½ è{Õ Üévÿ ĈÅwþÉ  ûwĄ« üĊz Ić¹wê¤ýv Ĉĉv¾ñ<ĈÞévÿ ; ÿ<āºăwÊù  ¾ĉ¼L~ ;         ćwă¹vºL·½ ¦LÝwz āºăwLÊù ôLzwé¾Ċá ćwă½w¤·wLÅ ÿ Ă¤LÉv¹ ¹ĀL«ÿ ÀĉwLú£
ôzwé Ĉù āºăwÊù ø¤ÆĊÅ ÿ ºýĀÉ Ĉþå ¢Ċăwù wz Ĉ£wÝĒÕv Ĉ£wÝĒÕv ćwă (  ĈÝwLú¤«v    ĈLù ĈýwLù¿ wLĄþ£ v½       āºLþþí¹w¬ĉv ćwă½w¤·wLÅ ĂLí ¹¾Lí ë½¹ ûvĀL£

Üévÿ )ºýĀÉ Ă¤·wþÉ ÿ ë½¹ wă¹vºĉÿ½ ÈăÿÂ~ ćv¾z ćºĊæù ĂþĊù¿ IĈæÆöå ¡wÝĀÑĀù ¢Ċúăv û¹¾z đwz wz ć¹wê¤ýv Ĉĉv¾ñ   ø¤LÆĊÅ ćwLă     øăv¾Lå ¡wLÝĒÕv
¢ĊõwÞå ¾ĊÆæ£¿wz ÿ ā¹¾í øÆĊýwîù ÿ wă½w¤·wÅ øĊăwæù ÿ ĈúöÝ ćwă Āù ćwăõ v½ º üîúùĈù  ºþíÇÿ½ Ăz ¢{Æý ć¾¤ÊĊz ²ĊÑĀ£ ¡½ºé ÿ    ĈLÊăÿÂ~ ćwLă

Ĉù ô³ v½ ôúÝ ÿ Ăĉ¾Úý ¡wÒéwþ£ ÿ ¹½v¹ ĈöÞå  )ºþíüĉv¿v Iÿ½ ÷wÚý ĈÅ½¾z ìĉ ĂÞõwÖù üĉv  ìĉ ¹w¬ĉv ćv¾z Ĉĉvÿ½ ĈÅ½¾z ¹¾îĉÿ½ wz ć¾Úý Ĉýw{ù ¿v ºþù
Ç¾òý ÿ ĈöúÝ øĊăwæù ¿v Üùw« ë½¹ Çÿ½ ¿v Ĉîĉ ûĀùv¾Ċ~ ĈÎÎ¸£ ćwă Öù ćwăÈăÿÂ~ ½¹ ±¾ ø¤ÆĊÅ Ăz ÓĀz¾ù ćwă      ûvĀLþÝ ¢L´£ Ĉ£wLÝĒÕv ćwLă

Üévÿ Ĉù ć¹wê¤ýv Ĉĉv¾ñ ÷wÚý ĈÅ½¾z ìĉ ĂÞõwÖù üĉv )ºÉwz Ă¤åwĉ Ăí ¢Åv Ĉĉvÿ½ ĈÅ½¾z ¹¾îĉÿ½ wz ć¾Úý Ĉýw{ù ¿v ºþù    ¿v ĈL¤ĉvÿ½ yLĊí¾£ ìĉ ¿v v½ Ĉĉwă
Üévÿ ā½wz½¹ Ĉö{é āºÉ¾Ê¤þù ¡wÝĒÕv Ĉù Ç½vÀñ ć¹wê¤ýv Ĉĉv¾ñ   )ºþí 
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5Çÿ½ ÷wÚý ½ÿ¾ù ¹¾îĉÿ½ ìĉ ¿v ¾Ñw³ ÈăÿÂ~ Üévÿ wz Ô{£¾ù ć¾Úý Ĉýw{ù ĈÅ½¾z ãºă wz Ĉĉvÿ½ ºþù  ĈLù ā¹wæ¤Åv ć¹wê¤ýv Ĉĉv¾ñ      I½ĀLÚþù üLĉv ćv¾Lz )ºLþí
   ĂLõĀöñ ÿ ½wLí¹Ā· ¹¾îĉÿ½ ÿ¹ ¿v ā¹wæ¤Åv wz ¾{¤Þù Üzwþù Ăz ĈzwĊ¤Å¹ ćv¾z Ā¬¤Æ« I¢Æ¸ý ÷wñ ½¹ )ºÉ ÷w¬ýv ĈöÍv ÷wñ ÿ¹ ½¹ ÈăÿÂ~  ÈĊL~ ĈLå¾z   ÿ āºLýÿ½

āwòĉw~ ½¹ Ĉ¤Êñ¿wz äĉ¾Þ£ ćºĊöí ¡wúöí ¿v ā¹wæ¤Åv wz Üzwþù ćĀ¬¤Æ« wz )ºÉ ÷w¬ýv ¾{¤Þù Ĉ£wÝĒÕv ćwă  IāºÉ,.2 õwêùĂ Ăz Ô{£¾ù   Lö³¾ù ½¹ )ºLùj ¢LÅ¹Ă 
Ăõwêù ºÞzÈĊ~ ÿ Ĉ¤Êñ¿wz Çÿ½ ÿ¹ ¾ă Ăz wă  ÿ Ă¤å¾ñ ½v¾é ĈÅ½¾z ¹½Āù āºýÿ½,4 Ăõwêù ÛĀú¬ù Ăz ¾{¤Þù ĂÞõwÖùă ĂLõwêù ¹vºÞ£ ÿ āºÉ ĂåwÑv w   ĂLz wLă,01 

Ăz Üzwþù ć¾òõwz¾á ¿v Ä~ I¢ĉwĄý½¹ )ºĊÅ½¢Å¹āºùj ¢Æ« ½¹ ÈĊ~ I½wí¹Ā· ćwăĀ«ÿ   Ić½v¾Lî£ ¹½vĀLù ã¼³ ÿ Ĉ¤Êñ¿wz ÿ āºýÿ½,0-   ĂLz ÜL{þù   ¢LÅ¹
¢åwĉ Üzwþù )ºùj  ¹vºÞ£ ÿ ĈÅ½¾z I¡đwêù xw¸¤ýv ćv¾z āºÉ äĉ¾Þ£ ©ÿ¾· ÿ ¹ÿ½ÿ ćwă½wĊÞù wz èzwÖù āºÉ,+.    ĈzwLĉ¿½v ¿v ÄL~ I¢ĉwĄý½¹ )ºÉ ã¼³ Ü{þù

  ÜLú« ¡wLÞõwÖù ĈæĊíć½ÿj    ¹vºLÞ£ IāºLÉ/4       ½¹ )ºLÉ xwL¸¤ýv èLĊúÝ ĈLÅ½¾z ćv¾Lz ĂLÞõwÖù       xĀ¯½wLĄ¯ ½¹ ÿ ĈLĉvÿ½ ĈLÅ½¾z Çÿ½ ÃwLÅv¾z I÷ÿ¹ ÷wLñ
ôúÞõv½Ā¤Å¹ Çÿ½ ćwă ½vÀzv Ĉ¤·wþÉSANRA

, Çÿ½ wz Ô{£¾ù ĈÅwÅv øĊăwæù Üévÿ Ĉ¤·wþÉ )ºÉ ©v¾¸¤Åv ÿ ĈÅ½¾z ć¹wê¤ýv Ĉĉv¾ñ 

5ªĉw¤ý Ăz ªĉw¤ý ¢Å¹ Ĉù Ă¤Æ«¾z v½ ćºĊöí Ă¤îý üĉºþ¯ èĊê´£ üĉv ¿v āºùj      āºăwLÊù ÿ ĈLÞévÿ ûwLĄ« üĊLz ÀĉwLú£ I¢Æ¸ý Jºþþí  ¾ĉ¼L~     ĂLí ±¾LÉ üĉºLz
Üévÿ Ĉù v½ ûwîùv üĉv ûv¾òÊăÿÂ~ Ăz ć¹wê¤ýv Ĉĉv¾ñ èĊúÝ ĈÅ½¾z Ăz Ăí ºă¹   āºLĉº~ ¿v ć¾L£   ÿ ĂL¤·v¹¾~ wLă   èLĊé¹ ĈLí½¹     ½¹ ¾§oLù ćwă½w¤·wLÅ ¿v ¾L£
ø¤ÆĊÅ ¹ )ºþþí vºĊ~ Ĉ£wÝĒÕv ćwăÿöúÝ ÿ ć¾Úý ¡wÒéwþ£ ô³ I÷Ĉ ½¹ Ăí z wz ûjĂ Üévÿ óĀÍv ć¾Ċñ½wí Ĉù ûv¾òÊăÿÂ~ Ić¹wê¤ýv Ĉĉv¾ñ    ¡wLÒéwþ£ ºLþývĀ£

Ĉù ¹wĄþÊĊ~ èĊê´£ üĉv IüĊþ°úă )ºþþí ô³ ÿ ĈĉwÅwþÉ v½ ôúÝ ÿ Ăĉ¾Úý ûwĊù wz ûv¾òÊăÿÂ~ Ăí ºþí    ÈăÿÂL~ ½¹ wLĉĀ~ ĈL{Ċí¾£ ćwLă¹¾îĉÿ½ ¿v ºĉ  ćwLă
Üévÿ ôùwÉ ¡wÝĒÕv ø¤ÆĊÅ ºþþí ā¹wæ¤Åv āºþĉj ¡wêĊê´£ Ĉĉv½wí ÿ ¢ĊæĊí ¹Ā{Ąz ćv¾z ć¹wê¤ýv Ĉĉv¾ñv¾ĉ¿ J Üévÿ Ăz ć¹wê¤ýv Ĉĉv¾ñ   ø¤LÆĊÅ ćv¾Lz āÂĉÿ   ćwLă

Ĉù ā¿w«v Ĉ£wÝĒÕv Üévÿ ¾z ¹½vÿ ¡v¹wê¤ýv Ç¾ĉ¼~ üúÑ ºă¹ Üévÿ ĈÞÑĀù IĈĉv¾ñ ĉv¾ñø¤ÆĊÅ ¢ĊÞévÿ wz ÀĊý ÿ ¹ĀÉ »w¸£v ĂýwĂz Ĉ£wÝĒÕv ćwă   ìLĉ ûvĀþÝ
Ĉù ĀÆúă ć¹¾z½wí Ă¤É½Ăz )¹ĀÉ Ĉù ĂĊÍĀ£ ā¿Ā³ üĉv ½¹ ûv¾òÊăÿÂ~ Ăz ĂÞõwÖù üĉv IĈöí½ĀÕ   ÜLévÿ ¾Lz ºĊím£ wz Ăí ºþí      ĈLÅ½¾z ĂLz Ić¹wLê¤ýv ĈLĉv¾ñ

èĊúÝ Ăz ÿ ºý¿v¹¾ z ĈýĀþí ôtwÆù ¿v ć¾£ Þévÿ ªĉw¤ý Ăz ĈzwĊ¤Å¹ ów{ý¹ø¤ÆĊÅ ĂþĊù¿ ½¹ ½v¹wþÞù ÿ Ĉ )ºþÉwz Ĉ£wÝĒÕv ćwă 

Ă¬Ċ¤ý ÿ ¦´z 5ć¾Ċñ Ă¤åwĉ ûwÊý ĂÞõwÖù üĉv ćwă úăv āºþă¹ĊÜévÿ ¢ Ăz ć¹wê¤ýv Ĉĉv¾ñ ÈăÿÂ~ ½¹ ¾§où ¹¾îĉÿ½ ìĉ ûvĀþÝ ø¤ÆĊÅ ćwă Õv ćwăĒ  )ºþ¤LÆă Ĉ£wÝ
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˳̦'şƕŗŠƓƕĘč̦

Ɗ˫ŲƏ̮ŗƕŘƌ̮ŻŔƓŶłƌ̮ĢžƜě̮Ŀ˫Ŷƈ˫Ůƌ̮ŗœ̮ęŘłŢƌ̮ƋƜƓ˫žƌ̮˫Ʈ̮˫ƓƖĠƈķ̮˭ƎƜƌ˫Ūƌ̮ĢƮ˫ŝ˫Ɛš̮˭ĢžƜě̮ŔƐƌŔ̮ƍœŗƕī̮ŀóŝœ̮ƒóĻ̮ġķŘóĻ̮ƕ̮˫óƔƏī̮ĺóƜěŘŁ̮ƀƮŘŭřķ̮œ
ƀƜ̗ŵ̮ĢěŗœŀƮķƕŗ̮ĺƜěŘŁ̮'ŀŝķ̮ţ˫ő̮̩ŔƮŔč̮ĚƮ̮řķ̮ŘŁ,̮Ɗ˫ŲƏ̮ŗƕŘƌ̮ĢŵƖƏƒółŽ˫Ʈ̮ĺóƜěŘŁ̮ƕ̮ƍœŘóě̮ƒóťƤő̮̙ƌ˫š̮ĢžƜě̮ŔƐƌ̮̮˫óĻ̮ŠƓƕĘóč̮ŔóƐĕ̮ġ˫Ɠ

̩ŔƏ˫ŊƐğ̮Ŀ˫Ŷƈ˫Ůƌ̮ƍ˫Ɯƌ̮ŗœ̮ķŗ̮ġŔƜƉě̮ġ˫ƓƖĠƈķ̮˫Ʈ̮ƋƜƓ˫žƌ̮˭ŠƓƕĘč̮řķ̮̙Ĝš̮ƎƮķ̮ŗœ̮'ŀŝķ̮ĢłƮķƕŗ̮œŘĜƮƕŗ̮řķ̮̩œ˫žłŝķ̦̮ĢžƜóťƖŁ̮ƕ̮̩œŘě̮ĢƮ˫ŝ˫Ɛš̮̩Ŕš
Ģƌ̮ƒĵķŗķ̮ƋŊŞƐƌ̮'ŔƐěĢƌ̮ŕ˫ŒŁķ̮ĺƜěŘŁ̮ŔƐƮīŘŽ̮ġķŘĻ̮ķŗ̮ĢƐłƌ̮ġœŘĜƮƕŗ̮˭ŀƮķƕŗ̮ĺƜěŘŁ̮̮˫Ł̮ŔƐě̆ƍ˫łŝķœ̅-̮ƒłŽ˫Ʈ̮̩ŔóƏ˫ŊƐğ̮Ŀ˫óŶƈ˫Ůƌ̮ġ˫Ɠ̦̮ƍ˫óƜĻ̮ķŗ̮̩Ŕóš

̩ƕŘğ̮ŗœ̮ķŗ̮Ŀ˫Ŷƈ˫Ůƌ̮ƕ̮̩œŘě̮ƎĠ̗Ɠ̮ġ˫Ɠ̮Ģƌ̮ĺƜŁŘŁ̮ŘŁ̮̮˭ķƖłŎƌ̮̙ƜƉŎŁ̮ƕ̮ŀƮķƕŗ̮ĺƜěŘŁ̮˫Ļ̮'ŔƓœķŘĠŢƓƕĘčĢƌ̮ƍ̦̮ŔƓķƖóš̮řķ̮ĢóžƮŘű̮ƕ̮ĢóƐŹ̮ęŗœ̮ŔƐƏķƖŁ
ŉ̮˭ŔƐƓœ̮ƒĵķŗķ̮ĢžƜě̩ŔƏ˫ŊƐğ̮Ŀ˫Ŷƈ˫Ůƌ̮ŘƓƖ̦ŠƐƜĻ̮ƕ̮ŔƐƐě̮ŀŽ˫Ʈŗœ̮ķŗ̮̩Ŕš̮ĢŶóŝ̮ŠƓƕĘč̮ŔƐƮīŘŽ̮ġķŘŉķ̮ŗœ̮'ŔƐƓœ̮ƒĵķŗķ̮ŠƓƕĘč̮Ƈķİŝ̮œŗƖƌ̮ŗœ̮ķŗ̮ĢƮ˫Ɠ

̩œ˫Ɯč̮ƕ̮ĢŝŗŘĻ̮ƍ˫Ĝƌķ̮˭ŠƓƕĘč̮Ɗ˫ŊƏķ̮̙ōķŘƌ̮ƀƜƁœ̮ƍ˫ƜĻ̮ƕ̮ġř˫ŝŔƐłŞƌ̮˫Ļ̮ƒě̮ŀŝķ̮̩Ŕš̮ŗœ̮'œƖóš̮˫óƜƔƌ̮ƍķŘĠóŢƓƕĘč̮ŘƮ˫óŝ̮ġķŘĻ̮ŔƐƮīŘŽ̮œŔŊƌ̮ġř˫ŝ
ěŘŁ̮Ɗ˫ŊƏķ̮̩ƖŎƏ̮ƒƌķœķŀŝķ̮̩Ŕš̮ƒĵķŗķ̮ĢƮķƕŗ̮œŘĜƮƕŗ̮řķ̮̩œ˫žłŝķ̮˫Ļ̮ġŗ˫ŉ̮ƒŶƈ˫Ůƌ̮ġķŘĻ̮̙ƜƉŎŁ̮ƕ̮ĺƜ'̮

̮
˾̦'ŠƓƕĘč̦ƇķƖŝ 

̮˭ŠƓƕĘč̮ŻŔƓ̮˫Ʈ̮Ƈķİŝ̮Ōũķƕ̮żƮŘŶŁłŞŒƏĢóƌ̮Ěó̗ě̮Ŀ˫óƜĻœķ̮Ĺ˫óŒłƏķ̮ƕ̮ƖŊłóŞŉ̮ŔóƐƮīŘŽ̮ŀƮķŔóƓ̮ƒĻ̮ƒě̮ŀŝķ̮ŗƕŘƌ̮Ɗ˫ğ̮ƎƜ̮ƎóƮķ̮ŗœ̮'ŔóƐě
Ļ̮˭ŠƓƕĘčƒ̮şƕŗ̮ġŘƜğŗ˫ěŴƁķƕ̮Ģŝ˫Ɛš̮şƕŗ̮˫óĻ̮ŠƓƕĘóč̮Ɗ˫óŊƏķ̮ĢĠƏƖóĠĕ̮řķ̮Ŵƌ˫ŉ̮ęŗœ̮ĚƮ̮ƇƖŦō̮ŀƔŉ̮ġœ˫ƂłƏķ̮ĢƮķŘğ̩Ŕóšœ˫Ʈ̮̮̩řƖóō̮ŗœ

ĢƐłļƌ̮ƕ̮Ŀ˫ŵƤŭķ̮ƋłŞƜș̂˰Ŕš̮ĢōķŘŭ̮ŋŘš̮ƎƮŔĻ̮ŠƓƕĘč̮ƇķƖŝ̮ƕ̮̩Ŕš̮ĢŝŗŘĻ̮ŘļłŶƌ̮Ŀ˫Ŷƈ˫Ůƌ̮Ŀ˫ěķŘłšķ̮ŘĻ̮
şƕŗ̮ŗœ̮Ģŝ˫ŝķ̮ƋƜƓ˫žƌŴƁķƕ̮Ģŝ˫ƐšƋłŞƜŝ̮ŠƓƕĘč̮̩řƖō̮ŗœ̮ġœ˫ƂłƏķ̮ĢƮķŘğ˯ŀŝķ̮ƒƏƖĠĕ̮Ŀ˫ŵƤŭķ̮ġ˫Ɠ̮

Ɗ˫ŊƏķ̮Ŀ˫ƌķŔƁķ̮Ɗ˫̗Ł̮ƒƌķœķ̮ŗœ̦Ɗ˫ğ̮ŗœ̮ŠƓƕĘč̮ƇķƖŝ̮ƒĻ̮Őŝ˫č̮ġ˫łŝķŗ̮ŗœ̮̩Ŕš'ŀŝķ̮̩Ŕš̮̩œķœ̮ŋŘš̮ƕ̮Ɗ˫ŊƏķ˭ŤŒŢƌ̮ĢƮ˫Ɠ̮
̮
&˲˴̦'̦ġŘŲƏ̦ĢƏ˫ļƌ̦ġŘĠƈ˫ĻŘŹ̦ƕ̦ƖŊłŞŉ̦

̩˫ĠƮ˫č̮ġƖŊłŞŉ̮˫Ļ̮ƒŭƖĻŘƌ̮Ŀ˫Ŷƈ˫Ůƌ̮̮ƕ̮ĿƤŊƌ̮˭ĢŁ˫ŵƤŭķ̮ġ˫ƓŘĎƮœ̮Ʈķ̮ƎƜƜŶŁ̮ġķŘĻ̮ŇƕŘő̮ƕ̮œƕŗƕ̮ġ˫Ɠŗ˫ƜŶƌ̮ƕ̮ĢƮ˫ŝ˫Ɛš̮˭ŬļŁŘƌ̮ŴĻ˫Ɛƌ̮ƊķŔě̮ƒĜƐ
Ģƌ̮ŤŒŢƌ̮˭ŔƐłŞƓ̮ŗƕŘƌ̮ƒĻ̮œƕŗƕ̮ŬƮķŘš̮Ŕŉķƕ̮˭Ŀ˫Ŷƈ˫Ůƌ̮̮ŬļŁŘóƌ̮Ŀ˫óŶƈ˫Ůƌ̮ŀóƜžƜě̮ƕ̮ƒŶƈ˫Ůƌ̮ĢōķŘŭ̮˭ŠƓƕĘč̮Ƈķİŝ̮ƒĻ̮˫Ɠŗ˫ƜŶƌ̮ƎƮķ̮'ŔƏƖš

ĢōķŘŭ̮Ƈķİŝ̮ƕ̮ŻŔƓ̮ś˫ŝķŘĻ̮'ŔƐłŞƓ̦̩˫ĠƮ˫č̮˭Řũ˫ō̮ŠƓƕĘč̮ġķŘĻ̮̩Ŕš̮̮śƖčƖĜŝķ̮˭ŜƐƮ˫ŝ̮Żī̮Ĺƕ̮ġ˫Ɠ̮Ŀķŗ˫ļŵ̮řķ̮̩œ˫žłŝķ̮˫Ļ̆ŠƓƕĘč̮ġ˫óƓ
Ŀ˫ŵƤŭķ̮ƋłŞƜŝ̮̮̅ƕ̆ŴƁķƕġœ˫ƂłƏķ̮ĢƮķŘğ̅˭.̮ƒĻ̮ĢŢƓƕĘč̮Ŀƣ˫Ƃƌ̮řķ̮Ŵƌ˫ŉ̮ŗƕŘƌ̮ĚƮ̮ƒĵķŗķ̮ġķŘĻ̦̮ŗœ̮ŠƓƕĘč̮şƕŗ̮ƒĻ̮ūƖĻŘƌ̮Ŀ˫ƜĻœķ̮ƎłŽ˫Ʈ̮ŗƖŲƐƌ

ŠƓƕĘčƍƕŚŽķ̮'ŔƏŔš̮ƖŊłŞŉ̮˭Ŀ˫ŵƤŭķ̮ƋłŞƜŝ̮ġ˫Ɠ̦ŀŞŉ̮şƕŗ̮˭ġŔƜƉě̮Ŀ˫̗Ɖě̮ŘĻƒƈƖƉğ̮ġƖŉƕŠƜóč̮ĢóŽŘĻĢłóŢğř˫Ļ̮ƕ̮̩ŔóƏƕŗ/̮̮ġķŘóĻ̮ŚóƜƏ
ŀóŞŉ̮Ɗ˫óŊƏķ̮řķ̮Ŝóč̮'Ŕóš̮Ɗ˫óŊƏķ̮ŬļŁŘóƌ̮Ŀƣ˫Ƃƌ̮ƒĻ̮ĢĻ˫ƜłŝœƖƂƈ˫óĻ̮Ŀƣ˫óƂƌ̮˭ŗ˫óěœƖő̮ġƖóŉƕ̩̮ĢóƐłļƌ̮ġŘĠƈ˫óĻŘŹ̮ŔóƐƮīŘŽ̮ĚóƮ̮ŀóŎŁ̦̮ŘóĻ

̙̗ŶƈķŗƖłŝœ̮˫Ɠġ̮ƎƮƕŔŁ̦˫ƌŚƮŘč̮ŗœ̮̩Ŕš0̮̮ĢŝŗŘĻƏŔš̮Ɗ˫ğ̮ŗœ̮'ŔŀŞŒƏ̮̮Ƈ˫óĻŘŹ̮ƕ̮ĢóŝŗŘĻ̮Ŀƣ˫óƂƌ̮̩ŔóƜĜĕ̮ƕ̮Ɗ˫ŊƏķ̮ųƖũƖƌ̮ġƕŗ̮ŘĻ̮ġŘĠƈ˫ĻŘŹ
ƌ˫ě̮Ǝłƌ̮ŀƮ˫ƔƏŗœ̮ƕ̮Ŕš̮̙Ĝóš̮'Ŕóš̮Ĺ˫óŒłƏķ̮ŬƮķŘóš̮Ŕŉķƕ̮Ŀƣ˫Ƃƌ̮˭˫ƔƏī̮ƍ˫Ɯƌ̮řķ̮ƕ̮̩Ŕš̮̩ŔƏķƖő̮̙˲̮̮Ĺ˫óŒłƏķ̮ƕ̮ġŘĠƈ˫óĻŘŹ̮ƍ˫óƮŘŉ̮Ŀ˫óƜĵŚŉ

ŻŖō̮Ŀƣ˫Ƃƌ̮ġķŘĻ̮ĢŎƜũƖŁ̮ƎƜƐĖ̗Ɠ̮ƕ̮˫ƌŚƮŘč̮şƕŗ̮˫Ļ̮Ŀƣ˫Ƃƌ̦Ģƌ̮ƍ˫ŢƏ̮ķŗ̮ġŘĠƈ˫ĻŘŹ̮ƒƉōŘƌ̮ŘƓ̮ƇƖŭ̮ŗœ̮̩Ŕš'ŔƓœ̮
̮
&˳˴̦'ƒƮŚŊŁ̦̦̙ƜƉŎŁƕ̦

ŇķŘŒłŝķ̮ġķƖłŎƌ̮˭ŀƮķƕŗ̮ĺƜěŘŁ̮ŗœ̦˫Ɛš̮ġķŘĻ̮̩ŔšƒƮŚŊŁ̮˭Ŀ˫Ŷƈ˫Ůƌ̮ƎƜĻ̮ŗœ̮ęŘłŢƌ̮ġ˫ƓƖĠƈķ̮˫Ʈ̮ƋƜƓ˫žƌ̮ĢƮ˫ș̂Ģƌ̮̙ƜƉŎŁƕ̮˭ƒƉōŘƌ̮ƎƮķ̮ŗœ̮'œƖš
Ģƌ̮ƒĵķŗķ̮˭̩Ŕƌī̮ŔƮŔč̮ĢƮķƕŗ̮ŗƕŘƌ̮ŔƐƮīŘŽ̮ƀƮŘŭ̮řķ̮ƒĖƏīƒłŽ˫Ʈ̮řķ̮ĺŝ˫Ɛƌ̮ġř˫ŝŘƮƖŦŁ̮'œƖšĢƌ̮Ě̗ě̮żƉłŒƌ̮ƍ˫ļŭ˫Œƌ̮ƒĻ̮˫Ɠ̮ķŗ̮ĺóƜěŘŁķŘŽ̮˫óŁ̮ŔƐě

                                                           
1. narrative’ synthesis 

2. story 

3. “critical realism” AND “information system research”  

4. snowball forward and backward 

5. PRISMA 



ĴƒṚ́ŔƒŕƉğƫ̣űžĴƒ̣ĴŕĜğƫ̣Ő˨ſĿƌĴĞ̣ŝƐƒĘč̣ŔỌ̋˨ƐĞ̣ŚƙƈĿṣ́ļ˨ŲơŪĴ̣VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVṾ˶˳ 

ƮķŘĻ˫ƐĻ̮'ŔƐƐě̮ŀěŘō̮̙̗ŵ̮ƒĻ̮ŠƓƕĘč̮řķ̮ƕ̮ŔƏŘƜğ̮ŗ˫ě̮ƒĻƒƮŚŊŁ̮˭ŠŒĻ̮ƎƮķ̮ŻŔƓ̮˭Ǝ̦ŀóŽ˫Ʈ̮ŴĻ˫óƐƌ̮ġķƖółŎƌ̮̙ƜƉŎŁƕ̦̮Ƈķİóŝ̮ƒóĻ̮Őóŝ˫č̮ġķŘóĻ̮̩Ŕóš
ŀŽ˫Ʈ̮ŴĻ˫Ɛƌ̮ġķƖłŎƌ̮ƒŞƮ˫Ƃƌ̮ƕ̮ĢŝŗŘĻ̮˭ƒŶƈ˫Ůƌ̮ŔƐƮīŘŽ̮ƒĻ̮ūƖĻŘƌ̮˭Ƈƕķ̮Ɗ˫ğ̮'ŀŝķ̮Ģŝ˫ŝķ̮Ɗ˫ğ̮ƕœ̮̙ƌ˫š̮ƕ̮ŠƓƕĘč̦ƒłóŝœ̮ŀóƮ˫ƔƏŗœ̮ƕ̮̩Ŕóș̮̌ġŔóƐĻ

Ģƌ̮˫ƔƏī̮ŗœ̮œƖŉƖƌ̮Ģŝ˫ŝķ̮ƋƜƓ˫žƌ̮ĺƈ˫Ɓ̮ŗœ̮ķƖłŎƌ̮'Ŕš˫ĻƊ˫ŊƏķŘŝƒłŝœ̮˭ŇķŘŒłóŝķ̮Ŀ˫ŵƖóũƖƌ̮ƕ̮ƋƜƓ˫óžƌ̮ƎƜĻ̮ŬĻķƕŗ̮œ˫ŊƮķ̮ƕ̮ġŔƐĻ̦̮ĚóƮ̮˭̩Ŕóš
ƕ̮ƎƮƕŔŁ̮˭ƒłŝœ̮ŘƓ̮řķ̮ĢƉě̮ŀƮķƕŗ̮ƒĻ̮'Ŕš̮ƋƜŲƐŁ̮ŘĠƮœ˭ƎŒŝ̮̮'ŔƏŔš̮żƜťƖŁ̮ƕ̮ĺƜěŘŁ̮ĢƮķƕŗ̮Ģļƈ˫Ɓ̮ŗœ̮̩Ŕš̮ĢƮ˫ŝ˫Ɛš̮ƎƜƌ˫Ūƌ̮ƎƮķ̮

ŀŞŉ̮˫Ļƕ̦̮˭̩Ŕš̮żƮŘŶŁ̮ġŔƜƉě̮Ŀ˫̗Ɖě̮řķ̮̩œ˫žłŝķ̮˫Ļ̮ŴĻ˫Ɛƌ̮ġƖŉ˲˴˸̮ƒĻ̮ŬļŁŘƌ̮ƒƈ˫ƂƌōŘƌ̮ŗœ̮'Ŕƌī̮ŀŝœƒóƈ˫Ƃƌ̮ŔŶĻ̮ƒƉ̮şƕŗ̮ƕœ̮ŘóƓ̮ƒóĻ̮˫óƓ
ŠƜč̮ƕ̮ĢłŢğř˫Ļ̮ĢŝŗŘĻ̮̩ŔƏƕŗŔš̮ƕ̮̩˲˺̮ƒƈ˫Ƃƌ̮ųƖ̗Ŋƌ̮ƒĻ̮ŘļłŶƌ̮ƒŶƈ˫Ůƌƒóƈ˫Ƃƌ̮œķŔóŶŁ̮ƕ̮̩Ŕóš̮ƒŽ˫ũķ̮˫Ɠ̮ƒóĻ̮˫óƓ˲˶˷̮̮řķ̮Ŝóč̮˭ŀóƮ˫ƔƏ̮ŗœ̮'ŔƜóŝŗ
ƒĻ̮ŴĻ˫Ɛƌ̮ġŘĠƈ˫ĻŘŹŀŝœŀŞŉ̮ŗœ̮̩ŔƌīŠƜč̮˭ŗ˫ěœƖő̮ġ˫ƓƖŉƕ̮˭ġŗķŘóĜŁ̮œŗķƖóƌ̮ŻŖō̮ƕ̮ĢłŢğř˫Ļ̮ƕ̮̩ŔƏƕŗ˲˶˳̮ƒóĻ̮ŴóļƐƌ̮̮ŀóŝœ̮ŴĻ˫óƐƌ̮'Ŕóƌī

ŀŽ˫Ʈ̦żƮŘŶŁ̮ŇƕŘő̮ƕ̮œƕŗƕ̮ġ˫Ɠŗ˫ƜŶƌ̮˫Ļ̮ƀĻ˫Ůƌ̮̩Ŕș̮̌œķŔŶŁ̮ƕ̮ĢŝŗŘĻ̮˭Ŀƣ˫Ƃƌ̮Ĺ˫ŒłƏķ̮ġķŘĻ̮̩Ŕš˲˱˴̮̮'Ŕóš̮ŻŖóō̮ŴóļƐƌƊ˫ŊƏķŘóŝ̮˭˵˺̮̮ŴóļƐƌ
'Ŕš̮Ɗ˫ŊƏķ̮Ŀ˫Ʈķƕŗ̮ĺƜěŘŁ̮ƕ̮ĢƮķƕŗ̮ŗƕŘƌ̮ŔƐƮīŘŽ̮ƕ̮̩Ŕš̮ŔƜƮ˫Ł̮˭ĢŝŗŘĻ̮ġķŘĻ̮ŬƮķŘš̮Ŕŉķƕ̮

Ɓ̮ƕ̮ĿŗŔƁ̮ƎƜƜŶŁ̮ƒĻ̮ŬƮķŘš̮Ŕŉķƕ̮Ŀ˫Ŷƈ˫Ůƌ̮ŀƜžƜě̮ĢĻ˫ƮřŗķƒłŽ˫Ʈ̮ƍ˫ƐƜ̗ŭķ̮ŀƜƉĻ˫ĺƜěŘŁ̮ġ˫Ɠ̮Ģƌ̮Ě̗ě̮̩Ŕš̮ġ˫óƓŗ˫ƜŶƌ̮ƎƜóƜŶŁ̮̙ƌ˫š̮Ɗ˫ğ̮ƎƮķ̮'ŔƐě
ƋƜ̗ŦŁ̮ƕ̮ŴĻ˫Ɛƌ̮Ĺ˫ŒłƏķƕ̮Ĺ˫ŒłƏķ̮œŗƖƌ̮ŗœ̮ġŘƜğ(̮̮ƒĻ̮ŴĻ˫Ɛƌ̮Ĺ˫ŒłƏķ̮ƊŔŵ̮˫Ʈŀŝœŝ̮ś˫ŝķŘĻ̮̩ŔƌīİĢƮ˫óŝ˫Ɛš̮ġ˫Ɠŗ˫ƜŶƌ̮ƕ̮ŠƓƕĘč̮ŻŔƓ̮ƕ̮Ƈķ̮̮ƕ̮̩Ŕóš
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ŴƁķƕ̮ƒžŞƉŽ̮ś˫ŝķŘĻ̮ŀóŝķ̮ŀóƜŶƁķƕ̮ŀő˫Ɛóš̮ƀóƮŘŭ̮řķ̮ŀóƜŶƁķƕ̮ƒóĻ̮ĢóŝŘłŝœ̮˭ġœ˫óƂłƏķ̮ĢóƮķŘğ̓Mingers, 2000, 2004̮̒ŧŘóŽ̮ƒóĻ̮ƒóŉƖŁ̮˫óĻ̮'
ĢłŞƓ̮ŴƁķƕ̮ƒžŞƉŽ̮Ģłő˫Ɛšœŗķœ̮œƖŉƕ̮ƒŢƜ̗Ɠ̮ŀƜŶƁķƕ̮˭ġœ˫ƂłƏķ̮ĢƮķŘğ̮̇Ģƌ̮˫ƌķ̮Ŕóš˫Ļ̮ƒłő˫Ɛš˫Ə̮˫Ʈ̮ƒłő˫Ɛš̮ŔƏķƖŁ̓Bhaskar, 2013a; Sayer, 1992̮̒'
ķŘĻ˫ƐĻƮ˭Ǝğ̮ķĕ̮ŘƜŚġ̮Ŕš˫Ļ̮ƒłšķŔƏ̮œƖŉƕ˭̮ŶƁķƕƜŀ̮ƒĻ̮'œŗķŔƏœ̮ƮŘĠƎŒŝ˭̮̗Ə̮˫ƌĢ̮ƏķƖŁƜƋ̮˫ƁƕƮŴ̮ƉƂŁ̮ƒĖƏī̮ƒĻ̮ķŗƜ̮̙ƓœƜƋ̮̮ƒě̮̩ŔƓ˫ŢƌƮ̮˫ŀóŝķ̮̩Ŕóš̮ƒĻŘŊŁ̮̇
řƮķŘ̮̮ƒĻŘŊŁ̮řķ̮ŷŗ˫Ž̮˫ƔƏīƮ̮˫łƏ̮ŗœ̮'ŔƏŗķœ̮œƖŉƕ̮ƒĻŘŊŁ̮ƊŔŵƜ˭ƒŊ̮ŴƁķƕ̮ƒžŞƉŽ̮ŗœķ̮ŘğĢƮ̮œ˫ƂłƏķġ̮ŶƁķƕ̮ŬƂŽƜłĢ̮ķ̮̩Ŕš̮ƒłő˫Ɛš̮ƕ̮œƖŉƖƌ̮ƒěŀŝ̮̮ŗœ̮ŠóƏķœ̮ƕ

ŶƁķƕ̮ƕ̮ŀŝķ̮œƖŉƖƌ̮̩ŗ˫Ļ̮ƍīƜŀ̮œƖŉƖƌġ̮̙Ļ˫Ɓ̮˫Ļ̮œƖŉƖƌ̮ŠƏķœ̮ś˫ŝķŘĻ̮ƒě̮ŀŝķ̮̩œ˫žłŝķƮŔ̮ŝŗŘĻĢ̮Ŕŉ̮ŠƏķœ̮ƒĻ̮ƕ̮̩ŔšƮŔ̮ŔļŁƮ̮̙̮'œƖš̮
ķŘĻ˫ƐĻƮ˭Ǝ̮ŝŘłŝœĢ̮ŶƁķƕ̮ƒĻƜŀ̮Řŭ̮řķƮƀ̮ŶƁķƕ̮ŀő˫ƐšƜŀ̮ƐĖ̗Ɠ̮'ŀŝķƜƎ̮˭ŶƁķƕƜŀ̮ƌĢ̮ŔƏķƖŁļ̮ŭƜóŶĢ̮óƮ˫̮ŵ˫ó̗łŉķĢ̮ķŘĻ˫óƐĻ̮'Ŕóš˫ĻƮ˭Ǝ̮ŴóƁķƕķ̮ŘğĢƮ̮
œ˫ƂłƏķġ̮ķŗƌ̮Ģ̮ƍķƖŁ̮ļŭ̮ƊƖƉŵ̮ŗœ̮ƋƓƜŶĢ̮Ž̓ƜŚƮĜĢŵ˫̗łŉķ̮ƊƖƉŵ̮ŗœ̮ƋƓ̮ƕ̮̒Ģ̮˫Ļ̮'œŘĻ̮ŗ˫ě̮ƒĻœƖŉƕķƮƎŶƁķƕ̮ŀő˫Ɛš̮˭Ɯŀ̮Řžóŝ̮Ɗ˫óŊƏķ̮˫Ļġ̮ŘŭřķóƮƀ̮óƮĚ̮
ŝƜƋłŞ̮łŞƓĢ̮łő˫ƐšĢ̮ƣƮƒ̮ķġ̮ŶƁķƕ̮řķ̮̙ĜŢłƌƜ˭ŀ̮ƌ̮̙ť˫ō̮ƒĻŘŊŁ̮ƕ̮̙̗ŵĢ̮œƖš'̮ŘĻ̮ś˫ŝķ̮ƎƮķ̩řƖō̮˭̮˫óƓġ̮ƒƂļŭ̮ŔóƐĻġ̮ŶƁķƕ̮̩ŔóšóƜŀ̮ƣ̮̙ƌ˫óšóƮƒ̮
ŶƁķƕĢ̮˭ƣƮƒ̮̗ŵƉĢ̮ƣ̮ƕƮƒ̮ĻŘŊŁĢ̮ƌĢ̮Ŕš˫Ļ̮̓Mingers, 2000, 2004; Morton, 2006̮̒'ŀŝķ̮̩Ŕš̮̩œķœ̮ŋŘš̮ƒƌķœķ̮ŗœ̮ƒě̮
̮
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&˴˵̦'̦ƒƮƣĢŶƁķƕ̦

ƋŞƜƏ˫Ĝƌ̮ƕ̮˫Ɠŗ˫ěƕř˫ŝ̮˭˫Ɠŗ˫łő˫ŝ̮̙ƌ˫š̮ĢŶƁķƕ̮ƒƮƣ̙Ļ˫Ɓ̮ĢĠ̗Ɠ̮ƒě̮ŀŝķ̮ĢƮ˫Ɠ̮̮ŀóƜŶƁķƕ̮̙óě̮ŴóƁķƕ̮ŗœ̮ƒóƮƣ̮ƎƮķ̮'ŔƐłŞƓ̮̩ŔƓ˫Ţƌ̮̙Ļ˫ƁŘƜŹ̮˫Ʈ̮̩ŔƓ˫Ţƌ
̮ŀŝķ̓Mingers, 2004̮̮̒̇ŴƮ˫Ɓƕ̮ŀŝķ̮ƎĜ̗ƌ̮˫ƌķ̮řķ̮Řóğķ̮˭ġœ˫óƂłƏķ̮ƒóƏ˫ƮķŘğ̮ŴóƁķƕ̮Ģłő˫Ɛóš̮ŀŽŘŶƌ̮ƇƖťķ̮ś˫ŝķŘĻ̮'ŔƓŔƏ̮ŏŗ̮ƒƐƌķœ̮ƎƮķ̮ŗœ̮œƖŉƖƌ

ƋŞƜƏ˫Ĝƌ̮ĿŗŔƁ̙Ļ˫Ɓ̮řķ̮ŘŲƏ̮ŻŘť̮̓˫Ɠŗ˫łő˫ŝ̮ƕ̮˫Ɠ̮ƒóƐƜƌř̮ŬƮķŘóš̮̓ƒóƐƜƌř̮ƒóĻ̮ūƖóĻŘƌ̮ŘóĠƮœ̮ŬƮķŘóš̮ĢóőŘĻ̮ƎƜƐĖ̗Ɠ̮ƕ̮̒ƍœƖļƏ̮˫Ʈ̮ƍœƖĻ̮̩ŔƓ˫Ţƌ̮̒ġķ
Ģƌ̮ŏŗ̮ŴƮ˫Ɓƕ̮˭œƖš̮̩œ˫žłŝķ̮ŔƓœ̓Wynn Jr & Williams, 2012̮̒ŴƮ˫Ɓƕ̮ƎƮķ̮'̆ĢŶƁķƕ̮ŴƮ˫Ɓƕ̮̅Ģƌ̮̩ŔƜƌ˫ƏŶƁķƕ̮ĢóŶƁķƕ̮ƒóƮƣ̮ƒóě̮˭ŔƏƖšóƜ̮œ˫óŊƮķ̮ķŗ̮ŀ

Ģƌƍ˫̗Ɠ̮ƕ̮ŔƐƐě̮Ŕš̮Řěŕ̮ƒěŗƖŭ˭̮Ģƌ̮ĢŶƁķƕ̮œŗķƖƌ̮ƎƮķ̙Ļ˫Ɓ̮ŔƐƏķƖŁ̮şƕŗ̮ƇƖóťķ̮ś˫óŝķŘĻ̮'ŘƜő̮˫Ʈ̮ŔƐš˫Ļ̮ŔƜƮĮŁ̮ƕ̮ƒĻŘŊŁ̮˭̩ŔƓ˫Ţƌ̮ŴóƁķƕ̮Ģłő˫Ɛóš̮ĢóƮķŘğ
̮˭ġœ˫ƂłƏķŀƜŶƁķƕ̙Ļ˫Ɓ̮ġ˫Ɠ̮̮˭̩ŔƓ˫Ţƌ̆ĢĻŘŊŁ̮̅Ģƌ̮̩ŔƜƌ˫Ə̮Ģƌ̮œ˫ŊƮķ̮ķŗ̮ŀƜŶƁķƕ̮ƒě̮ŔƏƖš̮ŔóƐƐě̓Mingers, 2004; Wynn Jr & Williams, 2012̮̒'

˰̙ƌ˫š̮ĢŶƁķƕ̮ƒƮƣ̮
˲̦'˰˫Ɠŗ˫łő˫ș̂ƒŵƖ̗Ŋƌ̮˫Ɠŗ˫łő˫ŝ̮̮˫Ļ̮ƒě̮ŔƐłŞƓ̮˫ƓœŘĜƉ̗ŵ̮˫Ʈ̮ò˫Ɯšķ̮řķ̮ġķŔƐłŞƓ̮ŬļŁŘƌ̮ŘĠƮŔĜƮ̓Sayer, 1992̒Ģƌ̮˫Ɠŗ˫łő˫ŝ̮'̮̮˫óƮ̮ĢŶƜļŭ̮ŔƐƏķƖŁ

ŬƜŎƌ̮ŗœ̮'ŔƐš˫Ļ̮Ģŵ˫̗łŉķ̮Ģŵ˫̗łŉķ̮˫Ʈ̮Ģŵ˫̗łŉķ̮ġ˫Ɠ(̮ƋƜŁ̮˭œķŘŽķ̮̙ƌ˫š̮˫Ɠŗ˫łő˫ŝ̮˭ĢƐŽƍ˫ƌř˫ŝ̮˭˫Ɠ̮˭˫ƓƒŵƖ̗Ŋƌşƕŗ̮˭ƎƜƏķƖóƁ̮řķ̮ġķ̮˭˫óƓŗķŚĻķ̮˭˫óƓ
ƐŽ˫̮ŔƐłŞƓ̮ĞƐƓŘŽ̮ƕ̮ƍ˫Ļř̮ŔƐƏ˫ƌ̮ĢƏ˫̗łžğ̮ġ˫Ɠœ˫ƔƏ̮ĢőŘĻ̮ƕ̮Ŀ˫ŵƤŭķ̮ġŗƕ̓Wynn Jr & Williams, 2012̩̒Ɩóě̮ŔóƐƏ˫ƌ̮ĢóŶƜļŭ̮ġ˫Ɠŗ˫łő˫óŝ̮'̮˭˫óƓ

ŔƐłŞƓ̮̙ƂłŞƌ̮œķŘŽķ̮řķ̮̩ŘƜŹ̮ƕ̮ŠƏķŘğ̮˭śƖƏ˫ƜƁķ̮̇Ģƈ˫ōŗœ̮˫ŝ̮ƒěŀƜƈ˫ŶŽ̮ƒĻ̮Ģŵ˫̗łŉķ̮ġ˫Ɠŗ˫łő˫Ļ̮'œŗķœ̮ĢĠłŞĻ̮ĢƏ˫ŞƏķ̮ġ˫ƓœƖŉƕ̮˫óƐŶƌ̮ƍķŔóĻ̮ƎóƮķ̮˭ƎƮķ
ĢĻ̮ŠƏķœ̮œķŘŽķ̮ƒě̮ŀŞƜƏ̮ĺƜŵ̮̮ŔƏŗķœ̮Ģŵ˫̗łŉķ̮ġ˫Ɠŗ˫łő˫ŝ̮œŗƖƌ̮ŗœ̮ĢŦƂƏƕ̓Fox, 2009; Sayer, 1992; Wynn Jr & Williams, 2012̮̒'̦

˳̦'ƋŞƜƏ˫Ĝƌ˰˫Ɠ̦ƋŞƜƏ˫ĜƌĿŗŔƁ̮˫Ɠ̮Ɖŵ̮ĿƤƮ˫̗Ł̮ƕ̮˫ƓłƜķ̮ŀóŝķ̮ƎĜ̗ƌ̮˭̩Ŕš̮̩œķœ̮Ǝłƌ̮ŗœ̮ŌƜŎť̮ġ˫ƓŘƜźłƌ̮Ƈ˫ŦŁķ̮˫Ļ̮ƒě̮ŔƐłŞƓ̮ĢŁ̮ķŗ̮ĢŁ˫óƁ˫ž
ƒĻ̮ŀŝķ̮ƎĜ̗ƌ̮ƒě̮̮ŔóƐƐě̮œƕŔóŎƌ̮˫óƮ̮ŔóƐ̗ƏķƖŁ̮˭ŔóƓœ̮ŏŗ̮ƒóŊƜłƏ̮ĚóƮ̮ƍķƖƐŵ̓Fox, 2009; Morton, 2006; Wynn Jr & Williams, 2012̮̒'

ŀő˫ŝ̮ò˫Ɯšķ̮'''ŀŝķ̮ƒłŽ˫Ʈŗ˫łő˫ŝ̮ŚƜĕ̮ĚƮ̮œŘěŗ˫ě̮˫Ʈ̮̙ ŵ̗̩̮ƖƜš̮˫̋ŝ˫ŝķ̮ƋŞƜƏ˫Ĝƌ̮̮ƒłŽ˫ƮT̮ĿŗŔóƁ̮ġķŗķœ̮RĢŵ˫ó̗łŉķ̮ġ˫ƓŔóƐƮķŘŽ̮˫óƮ̮ĢĜƮŚƜŽ̮ò˫Ɯšķ
ƒĻ̮˭ƍŔš̮œķřī̮˫Ʈ̮ĚƮŘŎŁ̮Ɗ˫ĠƐƓ̮ƒě̮˭ŔƐłŞƓ̮̒ŗƖƔű̮˫Ʈ̮̓ĢƉŵ̮ƜƏ˫Ĝƌ̮ƍķƖƐŵŞƋ̩ŔóƮŔč̮ƎƜóƜŶŁ̮ġķŘóĻ̮ŔƈƖƌ̮ġ˫ƓĢóƌ̮̙ó̗ŵ̮ƍ˫óƔŉ̮ĢóƉ̗ŵ̮ġ˫óƓ̮ŔóƐƐě

̓Zachariadis et al., 2013̮̒' 

 

&˵˵̦'ĢƉ̗ŵ̦ƒƮƣ̦

ƍ˫ƮŘŉ̮̙ƌ˫š̮ĢƉ̗ŵ̮ƒƮƣƮƕŗ̮ĢƈķƖŁ̮˫Ʈ̮˫ƓŔ̙ƌ˫š̮˭œƖš̮żŢě̮̩˫ĠŢƮ˫ƌřī̮řķ̮ƍƕŘƜĻ̮ŬƜŎƌ̮˫Ʈ̮ƕ̮ĢƓ˫ĠŢƮ˫ƌřī̮ŬƮķŘš̮ŗœ̮ŀŝķ̮ƎĜ̗ƌ̮ƕ̮ŀŝ˫Ɠœķ˰̦
˰˫ƓœķŔƮƕŗ̦ŴƁķƕ̮ŗœ̮œķŔƮƕŗ̮ƊƖƔžƌĢƮķŘğ̮Ģƌ̮ƀƂŎŁ̮ŴƮ˫Ɓƕ̮ŔƜƈƖŁ̮ĢĠƏƖĠĕ̮ęŗœ̮˫Ļ̮˫̋ŁŔ̗ŵ̮ġœ˫ƂłƏķ̮̮ƒóě̮ŔƐłóŞƓ̮Ģóť˫ő̮ŴƮ˫óƁƕ̮˫ƓœķŔóƮƕŗ̮'ŔĻ˫Ʈ

Ģƌ̮œ˫ŊƮķ̮ŗ˫łő˫ŝ̮ƕ̮ŗ˫ěƕř˫ŝ̮ŔƐĕ̮˫Ʈ̮ĚƮ̮ś˫ŝķŘĻ̮ŔƏƖš̓Sayer, 1992; Wynn Jr & Williams, 2012'̒ 
 

&˶˵'̦ĢĻŘŊŁ̦ƒƮƣ̦

̩ŔƓ˫Ţƌ̮ġ˫ƓœķŔƮƕŗ̮̙ƌ˫š̮ĢĻŘŊŁ̮ƒƮƣƒŵƖ̗ŊƌŘƮř̮ƒĻ̮ŬƂŽ̮ƒě̮ŀŝķ̮ŘƮŖčƒĻŘŊŁ̮ƕ̮̩ŔƓ˫Ţƌ̮ĿķŘƜƜźŁ̮ƕ̮ŴƮ˫Ɓƕ̮řķ̮ġķ̮Ģƌ̮̩ŗ˫šķ̮̩Ŕšķ̮'ŔóƐěóƮƎ̮̮ƒóŝ
ƣƮƒ̮̙Ļ˫Ɓ̮ƒƏƉ̮ƂŁƜ̮̙̮ƒĻƮŔĜƮŘĠ̮ƌ̮ƋƓ̮ŘĻ̮ƀļŮƐƌ̮ƒƏ̮ƕĢ̮ŔƐš˫ĻřƖč̮'ƮłƜƖƮƋŞ̮Ŕč̮˫ƔƐŁƮ̩Ŕ̮˫Ɠġ̮ŶƁķƕ̮ķŗ̮Ƈƕķ̮ŌŮŝ̮ƒĻ̮ƀƉŶłƌĢ̮ƌ̮œķŔ̗ƉƁĢ̮˭ŔƐě̮̮ƒóĜƏī̮Ƈ˫óō

ŴƁķƕ̮ŘŲƐƌ̮řķ̮ƋƉŵ̮ŻŔƓ̮˫̋ŝ˫ŝķķ̮ŘğĢƮ̮œ˫ƂłƏķġ̮Ə˫Ĝƌ̮ƕ̮˫Ɠŗ˫łő˫ŝ̮żŢěƜƋŞ̮˫Ɠġ̮ŶƁķƕ̮ŌŮŝĢ̮Ə̮Ŕŉķƕ̮ƒě̮ŀŝķƜƕŘġ̮ƉŵĢ̮ŢƐƌ̮ƕĮ̮ƕŗ̮ŗƖƔűƮ˫ƓœķŔ̮
Ŕč̮ƕƮ̩Ŕ̮˫Ɠġ̮œ̮ŌŮŝ̮ƕœ̮ƒĻ̮ūƖĻŘƌƮŘĠ̮ŴƁķƕŗœ̮'ŀŝķ˭̮ķ̮řķƮƎ̮ƒĻŘŊŁ̮ƕ̮ĿķŔƓ˫Ţƌ̮˭ŘŲƐƌ̮˫Ɠġ̮ŘŢĻġ̮̮̐ƕķ̮ŌŮŝ̮ŗœ̓óŢŒĻ̮˫ƔƐŁ̮̒ƇĢ̮ƕŗ̮řķóƮ˫ƓœķŔĢƮ̮

ķ̮ƕ̮ŔƐłŞƓ̮Ɗƕœ̮ŌŮŝ̮ƒĻ̮ūƖĻŘƌ̮ƒě̮ŀŝķƮƎ̮ƕŗƮ˫ƓœķŔƏ̮ƜŚ̮Ə˫Ĝƌ̮ƇƖƉŶƌƜƋŞ̮˫ƓĢƮ̮ķŘĻ˫ƐĻ̮'ŔƏŗķœ̮ŗķŘƁ̮ƊƖŝ̮ŌŮŝ̮ŗœ̮ƒě̮ŔƐłŞƓƮƎ̮Ɖťķ̮ŻŔƓĢ̮̮Ɗ˫ĠƐƓ
čƜĠƜŘġ̮ŠƓƕĘč̮ŴƁķƕ̮˫Ɠķ̮ŘğĢƮ̮œ˫ƂłƏķġ˫̮ĻƮŔ̮̆˫Ɓƕ̮ęŗœ̮řķ̮̩œ˫žłŝķƮŴ̮ĻŘŊŁĢ̮̙Ļ˫Ɓ̮œŗķƖƌT̮̮̩ŔƓ˫ŢƌƮ̮˫ķŘĻ̮RƒĻŘŊŁġ̮˫ŝ˫ƐšĢƮ̮Ə˫ĜƌƜƋŞ̮˫Ɠġ̮œƖŉƕ̮ƒĻ̮

ķ̮ƍŔƌīƮƎ̮˫ƁƕƮŴ̮Ŕóš˫Ļ̮̅̓Volkoff et al., 2007̒ƒóĻ̮ķŗ̮ŀóƜŶƁķƕ̮řķ̮ĢƓ˫ğŔóƮœ̮ƕ̮'̮Ģƌ̮ŕ˫óŒŁķ̮̩ŔóƜĖƜč̮ƕ̮ř˫óĻ̮ƋłóŞƜŝ̮ĚóƮ̮ƍķƖƐŵ̮̮ƍī̮ŗœ̮ƒóě̮ŔóƐě
ƋŞƜƏ˫Ĝƌ̮̮'œŗķœ̮œƖŉƕ̮ŚƜƏ̮ġŘĠƮœ̮ŬƮķŘš̮ƕ̮˫Ɠ̮

ķŔŉ̮˭ƒŊƜłƏŗœ̮̮˫óƔƏī̮ŗœ̮ġŔóƜƈƖŁ̮ġ˫Ɠŗ˫ěƕř˫ŝ̮ƒě̮ƋƜƐě̮ĢƮ˫ŝ˫Ɛš̮ķŗ̮ĢŮƮķŘš̮ƋƜƐě̮şƤŁ̮ŔƮ˫Ļ̮˫ƌ̮˭ĿķŔƔŶŁ̮ƕ̮Ŀķŗ˫Ɯłőķ̮˭˫Ɠŗ˫łő˫ŝ̮ƒŵƖ̗Ŋƌ̮řķ
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ĢğĘƮƕ̮ƕ̮ŬƮķŘš̮ĢƮ˫ŝ˫Ɛš̮ƍ˫Ĝƌķ̮Řƌķ̮ƎƮķ̮'ŀŝķ̮Ģƌ̮ƋƓķŘŽ̮ķŗ̮ƒŶƈ˫Ůƌ̮œŗƖƌ̮œķŔƮƕŗ̮œ˫ŊƮķ̮ġķŘĻ̮Ɗřƣ̮ġ˫Ɠ̮̮ŗœ̮ŘóŲƏ̮ŔóƮŔŊŁ̮̙ƌ˫óš̮ŀóŝķ̮ƎóĜ̗ƌ̮ƎóƮķ̮'ŔƐě
ŚěŘ̗Ł̮ƒƐƌķœ̮˫Ʈ̮˫ƓřŘƌ̮ƒƮŚŊŁ̮ġŗķŘĜŁ̮̙ōķŘƌ̮ƎƮķ̮Ģŭ̮ŗœ̮'Ŕš˫Ļ̮ƒŶƈ˫Ůƌ̮ŗœ̮Ģƌ̮ŀěŘš̮ųķŚłƏķ̮ŔƐƮīŘŽ̮ĚƮ̮ŗœ̮˫ƌ̮˭̙ƜƉŎŁƕ̮̩ŗķŚğ̮ƒóě̮ƋƜƐě̮̮̩œ˫žłóŝķ̮ġķŘóĻ̮ĢƮ˫óƓ

Ģƌ̮ŔƜƈƖŁ̮ŠƓƕĘč̮ġŔŶĻ̮̙ōķŘƌ̮ŗœ̮Ģƌ̮ŘŲƏ̮ŗœ̮ķŗ̮ƒŶƈ˫Ůƌ̮ŀŽ˫Ļ̮ŜĎŝ̮'ŔƏƖš̮Ģƌ̮ĢŝŗŘĻ̮ƕ̮ƋƮŘƜğ̮̮ĢĻ˫óƮř˫Ļ̮ĿķŔóƔŶŁ̮ƕ̮Ɗřƣ̮Ŀķŗ˫óƜłőķ̮ƎƮķ̮ƒƏƖĠĕ̮ƒě̮ƋƜƐě
Řš̮ŗœ̮̩ŔšĢƌ̮ŗ˫ě̮śƖ̗Ɖƌ̮̩řƖō̮ŗœ̮ţ˫ő̮ŬƮķ̮ƎƜóƐŭ̮ƕ̮ŔƮŔóŢŁ̮˭ųķŚółƏķ̮ŔƐƮīŘŽ̮ŗœ̮ŗ˫ě̮ŗœ̮ĢƉƜƉŎŁ̮ĢƮ˫ƮƖč̮'ŔƐƐě̮̮ƍŔóš̮ŗķœ̆ƊƕķŔóƌ̮ƒóŞƮ˫Ƃƌ̮̮̅ƒóƮŘŲƏ̮ŗœ
ƒƮ˫čġ̮ķ̮̓Volkoff et al., 2007̮̒ŀŝķ̮̇ƒőŘĕ̮̙ƌ˫š̮ķŘƮř̮ġ˫ƓƒƮŘŲƏ̮̓ĢƓ˫ĠŢƏķœ̮Ŀ˫ƜĻœķ̮ƎƜĻ̮ŀŢğř˫Ļ̮ƕ̮Ĺ˫Łř˫Ļ̮ġŗķŘĜŁ̩œķœ̮˭̒ĢƉťķ̮ġ˫Ɠ̮̩ŗķŚğ̮ƕ̮˫Ɠ̮˫óƓ

ƋŞƜƏ˫Ĝƌ̮œŗƖƌ̮ŗœ̮ĢƉƜƉŎŁ̮Ŀ˫ļŅ̮ƒĻ̮ĢĻ˫Ɯłŝœ̮ġķŘĻ̮şƤŁ̮ŗœŽ̮̓ġ˫Ɠ˫ŶżƜťƖŁ̮̒Ƈ˫ŶŽŘƜŹ̮˫Ʈ̮Ƈ̮'ŀŝķ̮ƒŊƜłƏ̮˫Ʈ̮œķŔƮƕŗ̮ĚƮ̮̩ŔƐƐě 

Ɩŝ̮ř˫Ž̮ƒƌķœķ̮ŗœƊ̮̮ŚěŘ̗Ł̮ġŘĠƮœ̮Ŀ˫ŎƜũƖŁ̮ŻŖō̮ƕ̮ġœ˫ƂłƏķ̮ĢĻ˫Ʈřŗķ̮ġƕŗ̮ŘĻ̩Ŕš̮ŔƜƈƖŁ̮ƒě̮œŗķœ̮̮ƎóƮķ̮˭ĢóļƜěŘŁ̮ŠƓƕĘóč̮řķ̮̩œ˫žłóŝķ̮Ɗ˫óĠƐƓ̮'ŔƏķ
ƒłŽ˫Ʈ̮ƎƜĻ̮ƒŞƮ˫Ƃƌ̮ƊŚƉłŞƌ̮Ň˫łƐłŝķ̮˫Ʈ̮˫Ɠ̮şƕŗ̮řķ̮ĢļƜěŘŁ̮ŬŝƖŁ̮̩ŔšŔƜƈƖŁ̮ġ˫Ɠ̮ƎƜƐĖ̗Ɠ̮'ŀŝ˫Ɠ˭̮̮ųķŚółƏķ̮ƕ̮̙ó̗Ĝƌ̮ġŘóŲƏ̮ġ˫ƓŘƜóŞžŁ̮řķ̮̩œ˫žłŝķ̮̙ƌ˫š

ƋŞƜƏ˫Ĝƌ̮̙ƌ˫ŶŁ̮ĢĠƏƖĠĕ̮ŌƜũƖŁ̮ġķŘĻĻ̮Ě̗ě̮ĢĠƏƖĠĕ̮ƕ̮ţ˫ő̮ŬƮķŘš̮ŀŎŁ̮żƉłŒƌ̮ġ˫Ɠ̩ŔƮŔč̮ƒ'ŀóŝķ̮ŤŒóŢƌ̮Ģŵ˫̗łŉķ̮ġ˫Ɠ̮̮˭ŀóƮ˫ƔƏŗœ
̙Ļ˫Ɓ̮ġķŘĻ̮ƒłŽ˫Ʈ̮ƍœƖĻ̮ķŘŉķ̮ƒƐƜƌř̮ŗœ̮ķŗ̮ƍī̮ŀŝķ̮Ɗřƣ̮ŠƓƕĘč̮ġ˫Ɠ̮̙Ļ˫Ɓ̮ġķ̮̮ġķŘóĻ̮ƍƖƐě˫óŁ̮̩Ŕóš˫ŢŽķ̮ĢóƉŵ̮Ŀ˫ŎƜóũƖŁ̮˫óƮī̮ŔƜƐƜļĻ̮ƕ̮̩œķœ̮Ɗ˫ŊƏķ̮ķŘŉķ

̮ŘŲƏ̮œŗƖƌ̮ƍ˫ļŭ˫Œƌ̮̆ƍī̮ŗœ̮ŤŦŒŁ̮ƕ̮ŠƏķœ̮˫Ļ̮ƒƐƜƌř̮̅ŀƮ˫ũŗ̮̮ŀŝķ̮ŠŒĻ̓Runde, 1998̮̒'̮
ƍƕŚŽķ̮ƌ̮˭ƎƮķŘĻƒƌ˫ƏŘĻ̮œ˫ŊƮķ̮̙ƌ˫š̮ĺƉŹķ̮ƊķŔƁķ̮ƒƉōŘŐŝ˫č̮ś˫ŝķŘĻ̮ŬƮķŘš̮˫Ļ̮ĺŝ˫Ɛłƌ̮ŘƜƜźŁ̮ġķŘĻ̮ĢƮ˫ƓƒóĻ̮'ŀóŝķ̮˫Ɠ̮̮̙óōķŘƌ̮˭ƒóťƤő̮ŗƖóŭ
̩Ŕšœ˫Ʈƒ̮Ļ̮Ģƌ̮Őŝ˫č̮ķŗ̮ŘƮř̮ĿƣķƖŝ̮ĢƉěŗƖŭ̮˰ŔƓœ̆Ģƌ̮ĢƁ˫žŁķ̮ƒĕĢƌ̮ſ˫žŁķ̮ƎƮķ̮ķŘĕ̮˯ŔłŽķĢóƌ̮ŌƜóũƖŁ̮ƒƏƖĠĕ̮˯ŔłŽķ̮ƕ̮˯Ŕóš˫Ļ̮Ŀƕ˫óžłƌ̮ŔóƏķƖŁ

˯ĢłŞƜĕ̮ƎƮķŘĻ˫ƐĻ̮̅̓Mingers, 2001̒Ŝč̮ŔƐƮīŘŽ̮ƎƮķ̮'şƕŗ̮˫Ļ̮ŠƓƕĘč̮ĚƮ̮ŠƓƕĘč̮ĢōķŘŭ̮ŘĻ̮ŔƮ˫ļƏ̮˫̋ƌƕŚƈ̮˭ġƕ˫ěŔóš˫Ļ̮ŬƉłóŒƌ̮ġ˫óƓ̮̮̇ƒóĜƉĻ
ĢƌƒĻ̮ŔƏķƖŁ̮ŀƜƈ˫ŶŽ̮ĢƐ̗ũ̮ŀƮķŔƓ̮ġķŘĻ̮ġŔƜžƌ̮ŗƖŭƒĻ̮˫ƓŀŽŘŢƜč̮ƍķƖƐŵ'œƖš̮ƋƜŝŘŁ̮ƒŶƈ˫Ůƌ̮ġ˫Ɠ 

 

&˸˵'̦ū˫ļƐłŝķ̦ŀƜžƜě̦ƕ̦ŗ˫ļłŵķ˫Ɠ 

Ļƒ̮̮ŗƖŲƐƌŜč̮řķ̮̩œ˫žłŝķ̮ĢŝŗŘĻū˫ļƐłŝķ̮ŀƜžƜě̮ƕ̮ŗ˫ļłŵķ̮ġķŘĻ̮ġƕ˫ěƒĻ̮˭̩ŔšŔƜƈƖŁ̮ġ˫Ɠ̮̮ƇƕķŔółƌ̮ƋƜƓ˫óžƌ̮ƒóƏƖĠĕ̮ƒě̮ƋƜƐě̮ĢŝŗŘĻ̮ŔƮ˫Ļ̮ţ˫őŗƖŭ
Ļœķ̮ŗœ̮ŗ˫ļłŵķ˫Ɯşƕŗ̮Ŀ̮ŀŝķ̮̩Ŕš̮żƜťƖŁ̮ĢļƜěŘŁ̮ġ˫Ɠ̓Benz et al., 2008; Creswell, 2011; Lee & Hubona, 2009; Maxwell, 1992; 

Tashakkori et al., 1998; Venkatesh et al., 2013̒ŝ̮ĺƉŹķ̮ĢƮķƕŗ̮'œ̮ƕ̮ŀƜžƜě̮ŌŮƁĢƌ̮ƍ˫ŢƏ̮ķŗ̮ŠƓƕĘč̮ŀĢƌ̮ƕ̮ŔƓœŘƜŅĮóŁ̮ŔƏķƖŁġ̮̮ķŚóŞĻ
Ň˫łƐłŝķ̮ŀƜžƜě̮ŗœ̮œŗƖóƌ̮Ŀ˫ōƤŮóťķ̮ƊƖóƔžƌ̮ƎƜóĻ̮ųƖƐŁ̮řķ̮Ģš˫Ə̮Ģ̗ğŗœŘŝ̮ƒƏƖğŘƓ̮řķ̮ġŘƜğƖƉŉ̮ġķŘĻ̮'Ŕš˫Ļ̮ƒłšķœ̮ƒŶƈ˫Ůƌ̮ĚƮ̮řķ̮̙ť˫ō̮ġ˫Ɠ

Ĺ˫łě̮ŗœ̮ŗ˫ļłŵķ̮ġķŘĻ̮̩œ˫žłŝķƒƂļŭ̮żƉłŒƌ̮Ŀƣ˫Ƃƌ̮ƕ̮˫Ɠƒĵķŗķ̮ġŔƐĻ̮Əƕ̮ġ˫óƓŗ˫ě̮ŗœ̮̩ŔšƍķŘóĠƮœ̮ƕ̮ŠŁ˫óĜ̮̓Venkatesh et al., 2013̮̮̒Ƈ˫óļƏœ̮ķŗ
ĢƌżƉłŒƌ̮ŗ˫ļłŵķ̮ųķƖƏķ̮œŗƖƌ̮ŗœ̮Ŀ˫ƜĻœķ̮ĺƜěŘŁ̮˫Ļ̮ƍķŗ˫Ĝ̗Ɠ̮ƕ̮ŠŁ˫ĜƏƕ̮'ƋƜƐě˭̮ƒĻ̮ĢƉěŗƖŭ˭̮óě̮ŗ˫óļłŵķ̮ġķŘóĻ̮ŚƮ˫ó̗łƌ̮ƒłóŝœ̮ƒŝƒóĻ̮ƒ̮̮̩œŘłóŞğ̮ŗƖóŭ

Ģƌ̮̩œ˫žłŝķƖšŠƓƕĘč̮ġķŘĻ̮ƕ̮ŔƏ̮Ģƌ̮ŤŒŢƌ̮˭ŔƐłŞƓ̮ƇƖ̗Ŷƌ̮ġœƕŔō̮˫Ł̮ĢžƜě̮ƕ̮Ģ̗ě̮˫Ɠ̩řķŔóƏķ̮ŗ˫óļłŵķ̮˭ŋŘóŭ̮ŗ˫óļłŵķ̮˫óƔƐƮķ̮'œƖóš̮˫óƮ̮̓ġŘóƜğ
ŠƓƕĘč̮ŗœ̮'ŔƐłŞƓ̮Ģŭ˫ļƐłŝķ̮ŗ˫ļłŵķ̮ƕ̮̒ĢƉƜƉŎŁ̮˫Ɠġ̮ƒĻ̮ŋŘŭ̮ŗ˫ļłŵķ̮˭Ģ̗ě̮óƜƉŵ̮̩Ŕóš̮̩ŔƓ˫óŢƌ̮ĢĠłóŞļ̗Ɠ̮ƒě̮̓ĢƉőķœ̮ŗ˫ļłŵķ̮ƒĻ̮̩œŘłŞğ̮ŗƖŭŀ̮

̩řķŔƏķ̮ŗ˫ļłŵķ̮'œŗķœ̮̩ŗ˫šķ̮̒ňƮ˫łƏ̮ƋƜ̗ŶŁ̮̓Ģŉŗ˫ő̮ƕ̮̒ŀŝķƉĻ˫Ɓ̮̙ƌ˫š̮ġŘƜğƜ̩œķœ̮ƍ˫ƐƜ̗ŭķ̮ŀƒĻ̮̓˫Ɠ̮̩řķŔóƏķ̮ġ˫óŮő̮Řóğķ̮˭Ƈ˫ņƌ̮ƍķƖƐŵ̮œƖóŉƕ̮ġŘóƜğ
̩ř˫ŝ̮ŗ˫ļłŵķ̮ƕ̮̒Ŕš˫Ļ̮ƒłšķœĢƌ̮żƜťƖŁ̮ķŗ̮ƒĖƏī̮ƇŔƌ̮ŗœ̮̩œ˫žłŝķ̮œŗƖƌ̮ġ˫ƓŘƜźłƌ̮ƍķŚƜƌ̮ƒě̮ŀŝķ̮ġķĢƌ̮˫ƔƏī̮ƒě̮ŔƐě̩řķŔóƏķ̮ŔóƐƓķƖő'ŔóƐƐě̮ġŘóƜğ̮

ƒŊƜłƏ̮ŗ˫ļłŵķ̮ƒĻ̮Ģŭ˫ļƐłŝķ̮ŗ˫ļłŵķ̮˭Ɗ˫ŊƏķŘŝƎƮķ̮ƕ̮ġŗ˫ƌī̮ġŘƜğ̮ƒŊƜłƏ̮ġķŘĻ̮˫ƔƏī̮˫Ʈī̮ƒě̮œŗķœ̮̩ŗ˫šķ̮'ŔƐłŞƓ̮ĢŽ˫ě̮ġŘƜğ̮
ŠƓƕĘč̮ŗœ̮˫Ɠġ̮̮˭ĢžƜěœƖŉƕ˫Ļ̮̩˫ğŔƮœ̮ƒóŵƖ̗Ŋƌ̮ĚóƮ̮ƒŶóŝƖŁ̮ġķŘĻ̮ĢŊƐŝŗ˫ļłŵķ̮ƒě̮ŀŝķ̮ƎƮķ̮ŘĻ̮ƀŽķƖŁ̮˭ŗ˫ļłŵķ̮ƒĻ̮ř˫ƜƏ̮œŗƖƌ̮ŗœ̮żƉłŒƌ̮ġ˫Ɠ

óƔƌ̮ŗ˫ƜóŞĻ̮ŠƏķœ̮řķ̮ęŘłŢƌ̮Ģ̗Ɖŵ̮ŀóŝķ̮Ƌ̓Maxwell, 1992; Venkatesh et al., 2013̒ƎóƮķřķ̮'̮̮˭ƕŗŘĠóŢƓƕĘč̮żƮŗ˫óŶŁ̮ƕ̮Ŀ˫ōƤŮóťķ̮ƍķ
̩œŘóě̮ƎƜóƜŶŁ̮̒ĢóōķŘŭ̮ŗ˫óļłŵķ̮̓ĢóžƜě̮ƒóŶƈ˫Ůƌ̮ġķŘóŉķ̮ƕ̮ĢóōķŘŭ̮ĢĠƏƖóĠĕ̮ƒĻ̮ƒŉƖŁ̮˫Ļ̮ŗ˫ļłŵķ̮ġķŘĻ̮ķŗ̮ĢƔĻ˫Ţƌ̮Ŵó̗ŉ̮ĢĠƏƖóĠĕ̮'ŔóƏķ̮ƕ̮ġŗƕī

ƒƮŚŊŁ̮̩œķœ̮̙ƜƉŎŁƕƒĻ̮˭˫Ɠ̮ƒłŽ˫Ʈ̮ƒĻ̮ĢĻ˫Ɯłŝœ̮ŗƖŲƐƌ̙Ļ˫Ɓ̮ġ˫Ɠ̮̙Ļ˫Ɓ̮ƕ̮ŗ˫ğř˫ŝ̮˭œ˫̗łŵķ̮̮ƕ̮ŘƜóŞžŁ̮ĢóƉě̮ŀóƜžƜě̮ĢĻ˫óƮřŗķ̮̩ƖóŎƏ̮ƕ̮ĢóƉƜƉŎŁ̮ŗ˫ļłŵķ̮˭ƇƖļƁ
Ļ̮'ŀŝķ̮̩Ŕš̮żƮŘŶŁ̮Ģŭ˫ļƐłŝķ̮ŗ˫ļłŵķ̮˭ū˫ļƐłŝķƒ̮ŠƓƕĘč̮ŗœ̮ŗ˫ļłŵķ̮ųķƖƏķ̮ŠƓƕĘč̮˫Ļ̮ƀĻ˫Ůƌ̮˭ĢƉěŗƖŭŋŘóŭ̮ŗ˫óļłŵķ̮̙ƌ˫š̮Ģ̗ě̮ġ˫Ɠ̮̮řķ̮̙ĜóŢłƌ̓
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ŵķ̩řķŔƏķ̮ŗ˫ļłŵķ̮˭̒Ģŉŗ˫ő̮ŗ˫ļłŵķ̮ƕ̮ĢƉőķœ̮ŗ˫ļłġŘƜğ̮Ģŭ˫ļƐłŝķ̮ŗ˫ļłŵķ̮ƕ̮̒ƍ˫ƐƜ̗ŭķ̮ŀƜƉĻ˫Ɓ̮̓Ģƌ̮̒ġŗ˫ƌī̮ňƮ˫łƏ̮ŗ˫ļłŵķ̮̓'Ŕš˫Ļ̮
ŠƓƕĘč̮ŗœ̮ŗ˫ļłŵķ̮ųķƖƏķ̮˭ƎƜƐĖ̗ƓŋŘŭ̮ŗ˫ļłŵķ̮̙ƌ˫š̮ĢžƜě̮ġ˫Ɠ̮ĢóƉƜƉŎŁ̮ŗ˫óļłŵķ̮˭̒Ƈ˫óƂłƏķ̮ŀóƜƉĻ˫Ɓ̮ƕ̮ƍ˫ƐƜ̗ŭķ̮ŀƜƉĻ˫Ɓ̮˭ĢžƜťƖŁ̮ŗ˫ļłŵķ̮̮̓ŗ˫óļłŵķ̓

˫Ɓ̮˭ġŗ˫ğř˫ŝ̮˭ġŘŲƏ̙Ļ̮ġŘƜŞžŁ̮ŗ˫ļłŵķ̮ƕ̮̒ƍœƖĻ̮ƇƖļƁ̮̙Ļ˫Ɓ̮ƕ̮ġŘƜŞžŁ̮ŗ˫ļłŵķ̮̓̒ƍœƖóĻ̮ŔƜƮ˫Ł̮Ģóƌ̮Ŕóš˫Ļ̓Zachariadis et al., 2013̮̒ųķƖóƏķ̮řķ̮ĚóƮŘƓ̮'
̮ŗ˫ļłŵķ̩Ŕšœ˫Ʈ̮ŠƓƕĘč̮ŗœŴƁķƕ̮şƕŗ̮ŗœ̮ƒě̮ŀŝķ̮ƇƕķŔłƌ̮ĢŁ˫žƜťƖŁ̮ġķŗķœ̮ĢžƜě̮ƕ̮Ģ̗ě̮ġ˫Ɠ̮żƮŘŶŁř˫óĻ̮˭şƕŗ̮˫óĻ̮ĺŝ˫Ɛłƌ̮ƕ̮ĢƐƜĻř˫Ļ̮ġœ˫ƂłƏķ̮ĢƮķŘğ
̩ŔšĢƌ̮'ŔƏķ̩˫ğŔƮœ̮ƎƮķ̮řķ̮ĢőŘĻ̮ƍķƖŁŴƁķƕ̮̩˫ğŔƮœ̮˫Ļ̮ķŗ̮ŗ˫ļłŵķ̮ųķƖƏķ̮̩ŗ˫Ļŗœ̮Żŗ˫Ŷłƌ̮ġ˫ƓœŘě̮ƒŞƮ˫Ƃƌ̮ġœ˫ƂłƏķ̮ĢƮķŘğ̮̇ƍ˫̗Ɠ̮̮˭Ŕóš̮̩ŗ˫óšķ̮ŚóƜƏ̮̋ƤļƁ̮ƒěŗƖŭ
ŴƁķƕĢƌ̮˫ƔƐƮķ̮ƒĜƐƮķ̮ƇƣŔłŝķ̮˫Ļ̮ġœ˫ƂłƏķ̮ĢƮķŘğŁŘƌŘƜŹ̮ƕ̮̙ƂłŞƌ̮ŔƐƏķƖŁƖŁ̮ŚěŘƌ̮˭ŔƐš˫Ļ̮ŬļŉƋŞƜƏ˫Ĝƌ̮ƒĻ̮ĢĻŘŊŁ̮ŴƮ˫Ɓƕ̮řķ̮ķŗ̮ƒó̐Ɖŵ̮ġ˫ƓƒóƮ˫č̮Ģ̮̙óƂłƐƌ̮ġķ
ĢƌĢƈ˫ōŗœ̮ƒě̮ŀŝķ̮ƎƮķ̮ĢƉ̗ŵ̮ŘŲƏ̮řķ̮ƍī̮ġ˫ƐŶƌ̮'ŔƐě̮ƒĻŘŊŁ̮ĚƮ̮ƒěĢƌ̮ƒƉĶŞƌ̮ƎƮķ̮ƒĻ̮ķŘğ̩ŔóƮŔč̮˫óƮī̮ƒě̮œřķœŘč̮̮ŔóƏƖƜč̮ƋóƓ̮˫óĻ̮ƒłóŞļ̗Ɠ̮ĢóĻŘŊŁ̮ġ˫óƓ
̩œŗƖőŴƁķƕ̮ĚƮ̮˭̒ĢƉőķœ̮ŗ˫ļłŵķ̮̓ŔƏķķ̮Ƈ˫ļƏœ̮ƒĻ̮ŔƂłƐƌ̮ġķŘğżŢě̮˫Ʈ̮ƒƜũŘŽ̮ŔƜƈƖŁ̮ƋŞƜƏ˫Ĝƌ̮˫Ʈī̮ƒě̮ŀŝķ̮ƎƮ̮̩ŔƓ˫Ţƌ̮ġ˫ƓœķŔƮƕŗ̮ŗœ̮̩Ŕš̮̮ƎóƮķ̮ŗœ̮̩Ŕóš

ŘƜő̮˫Ʈ̮ŀŝķ̮̙Ɯőœ̮ƒƐƜƌřƖ̮Ł̓ƒŉ̮̒ƎƮŘƮř̮ƒƮƣ̮ƒĻ̮̓Johnston & Smith, 2010; Modell, 2009; Wynn Jr & Williams, 2012̮̮̒ '̮
ƒĻ̮ŴƁķƕ̮ġķŘĻ̮˭ƒĻ˫Ţƌ̮ŗƖŭ̮ŗ˫ļłŵķ̮˭ġœ˫ƂłƏķ̮ĢƮķŘğƋƜ̗ŶŁ̮ƒĻ̮ūƖĻŘƌ̮Ģŉŗ˫őƜƏ˫Ĝƌ̮ŔƐĕ̮˫Ʈ̮ĚƮ̮œŗƖƌ̮ŗœ̮ŠƏķœ̮ġ˫Ɠ˫ŵœķ̮ġŘƮŖčŞó̐Ɖŵ̮Ƌŀóŝķ̮Ģ̮̇

ƋŞƜƏ˫Ĝƌ̮˫Ʈ̮ƋŞƜƏ˫Ĝƌ̮ƒě̮œ˫Ƃłŵķ̮ƎƮķ̮ĢƐŶƮ̙Ļ˫Ɓ̮ŴƮ˫Ɓƕ̮ńŵ˫Ļ̮ġŔƜƈƖŁ̮ġ˫Ɠ̮̩Ŕš̮̩ŔƓ˫Ţƌ̮̒ţ˫óő̮ŬƮķŘóš̮ŀŎŁ̮ƕ̮˫ƌ̮ţ˫ő̮ŠƓƕĘč̮ŬƮķŘš̮ŗœ̮̓ŔƏķ
̩řƖō̮ŘƮ˫ŝ̮ŗœ̮̒Ŀƕ˫žłƌ̮Ģłō̮˫Ʈ̮̓ƒĻ˫Ţƌ̮ňƮ˫łƏ̮ńŵ˫Ļ̮ƎƜƐĖ̗Ɠ̮̮'Ŕš̮˫ƓĢóƌ̮ųƖóũƖƌ̮ƎóƮķ̮ƒóĻ̮̩ř˫ŝ̮ŗ˫ļłŵķ̮˭Ɗ˫ŊƏķŘŝ̮ĢóĻŘŊŁ̮ŗ˫óŅī̮˫óƮī̮ƒóě̮œřķœŘóč

̮ƒĻ̮Ŵŉķŗ̮ĢŁ˫ŵƤŭķ̆ƋŞƜƏ˫Ĝƌ̮ŬŝƖŁ̮˫ƮƖğ̮ƒě̮'''̮ĢŶƁķƕ̮ŴƮ˫ƁƕĢƌ̮œ˫ŊƮķ̮̩ŔƐƐěŔƜƈƖŁ̮ġ˫ƓŔƏƖš̮̮̅ƒóƏ̮˫óƮ̮ŔƐƓœ̮Ģƌ̓Johnston & Smith, 2010̮̒'
'ŀŝķ̮ŚěŘ̗łƌ̮ĢĻŘŊŁ̮̩řƖō̮ŗœ̮œƖŉƖƌ̮̩̒Ŕš̮̩ŔƓ˫Ţƌ̮ġ˫ƓŘƜźłƌ̮̓˫ƔƏī̮ĢŁ˫ƜƉ̗ŵ̮żƮŗ˫ŶŁ̮ƕ̮ġŘŲƏ̮ƋƜƓ˫žƌ̮ƎƜĻ̮ƒŮĻķŗ̮ŘĻ̮̩ř˫ŝ̮ŗ˫ļłŵķ̮ƇƕķŔłƌ̮ŘƜŞžŁ̮̮

ŴƁķƕ̮ƀļŭ̮˭̙Ļ˫Ƃƌ̮ŗœŔóƮƕŗ̮ĢĻŘŊŁ̮ġ˫čœŗ̮ƎƜĻ̮ŀƂĻ˫Ůƌ̮ƒĻ̮ūƖĻŘƌ̮ŔƮ˫Ļ̮̩ř˫ŝ̮ŗ˫ļłŵķ̮˭ġœ˫ƂłƏķ̮ĢƮķŘğƍī̮ƒóě̮Ŕóš˫Ļ̮ĢŁ˫óŵƤŭķ̮ƕ̮˫Ɠœķ̮̩ŗ˫óĻŗœ̮˫óƓ
Ģƌ̮˫ƌ̮ƒĻ̮˫ƌ̮ƒŶƈ˫Ůƌ̮œŗƖƌ̮ƒƐƜƌř̮ŗœ̮ĢŶƁķƕ̮ŴƮ˫Ɓƕ̮ŔƐƓœ̮ƒĻ̮ƒě̮ƒĻƖƏ̮Ģƌ̮ƒě̮ŀŝķ̮ĢƮ˫Ɠŗ˫ěƕř˫ŝ̮ŘƓ˫Ųƌ̮œƖő̮ŗ˫óļłŵķ̮˭ĿķřķƖóƌ̮ƒóĻ̮'ƋƜƐě̮żŢě̮ƋƜƓķƖő

Ɖŵ̮żƉłŒƌ̮ƋƜƓ˫žƌ̮˭ĢƉőķœƜĢƌ̮ƍ˫ŢƏ̮ķŗ̮ŀĚƮřķ̮ƒě̮˭ŔƓœƖ̮ŝƒ̮Ļ̮̮ęŗœ̮ĢĻŘŊŁ̮ĿķŔƓ˫Ţƌ̮ƎƜĻ̮ĢĠłŞļ̗Ɠ̮ƍķƖƐŵĢƌġƖóŝřķ̮ƕ̮˭œƖš̮̮ĢóƐłļƌ̮ŘóĠƮœ
ƋŞƜƏ˫Ĝƌ̮ŘĻĢƌ̮ĢĻŘŊŁ̮̩řƖō̮ŗœ̮ĢŶƁķƕ̮ŴƮ˫Ɓƕ̮ńŵ˫Ļ̮ƒě̮ŀŝķ̮ĢŶƁķƕ̮̩řƖō̮ŗœ̮ġŔƜƈƖŁ̮ġ˫Ɠ'œƖš 

Ģƌ̮ū˫ļƐłŝķ̮˭ŀŝķ̮ĢĻŘŊŁ̮̩řƖō̮ŗœ̮ƋƜ̗ŶŁ̮ġķŘĻ̮şƤŁ̮ŘĠƏ˫ƜĻ̮ƒě̮˭Ģŉŗ˫ő̮ŗ˫ļłŵķƉŵ̮ƒŮĻķŗ̮ƒě̮ŔƐěóƜ̙Ļ˫Ɓ̮ƒóŶƁķƕ̮ƕœ̮ƎƜóĻ̮ĢóũŘŽ̮ŀ̮̮̩ŔƓ˫óŢƌ
ƒĻ̮ƒƐƜƌř̮ŗœ̮̩ƖƂƈ˫Ļ̮ŗƖŭŒƌ̮ġ˫Ɠƍ˫ƌř˫ŝ̮˭œķŘŽķ̮̓żƉłƍ˫Ĝƌ̮˭˫Ɠƍ˫ƌř̮ƕ̮˫ƓĢƌ̮Ƈ˫̗ŵķ̮̒˫ƓŴóƁķƕ̮ŔóƮœ̮řķ̮˭ƎƮŚĠƮ˫óŉ̮Ŀ˫ƌķŔƁķ̮ƕ̮œƖš̮ġœ˫óƂłƏķ̮ĢóƮķŘğ

̮ŀŝķ̮ř˫ŝ̮̙ĜŢƌ̮ŗ˫ƜŞĻ̓Johnston & Smith, 2010; Tsoukas, 1989̒ķ̮ƍī̮Řƌķ̮ƎƮķ̮̙Ɯƈœ̮'̮ƒóě̮ĢŶƁķƕ̮ġ˫ƓœķŔƮƕŗ̮˫Ļ̮ķŗ̮ĢĻŘŊŁ̮ġ˫čœŗ̮ƒě̮ŀŝ
Ģƌ̮ŔƜƈƖŁ̮˫Ɠŗ˫ěƕř˫ŝ̮ƊƕķŔƌ̮̙ƌ˫ŶŁ̮ƀƮŘŭ̮řķĢƌ̮̩˫ļłšķ̮ƕ̮ĺƜěŘŁ̮˭ŔƏƖš̮̩ŔóƐƐěœ˫ŊƮķ̮ġ˫Ɠŗ˫ěƕř˫óŝ̮řķ̮Ģóť˫ő̮ŘƓ˫Ųƌ̮ĢĻŘŊŁ̮ŴƮ˫Ɓƕ̮ƒě˫ŊƏīřķ̮'ŔƐě

Ģ̗Ə̮˭ŔƐłŞƓ̮˫ƔƏīĢóƌ̮ŘƓ˫ű̮ŬƮķŘš̮ƒŵƖ̗Ŋƌ̮ĚƮ̮ŗœ̮˫ƓœķŔƮƕŗ̮ƎƜĻ̮ƒŮĻķŗ̮ƍƖĕ̮ƒě̮œŘě̮ŧŘŽ̮ƍķƖŁœ̮˭œƖóšƒ̮óƐƜƌř̮ĚóƮ̮ŗœ̮̙Ĝóš̮ƍ˫ó̗Ɠ̮ƒóĻ̮˫̋óƂƜƁ
Ģƌ̮ŘƓ˫ű̮Ŀƕ˫žłƌŔƐš˫Ļ̮ŴƮ˫Ɓƕ̮ġ˫ƓƖĠƈķ̮řķ̮ŚƮ˫̗łƌ̮Ģłő˫Ɛš̮ĢłŞƓ̮ŘŲƏ̮řķ̮ŔƮ˫Ļ̮ĢƉŵ̮ƎƜƏķƖƁ̮ƎƮķŘĻ˫ƐĻ̮˭œƖš̓Tsoukas, 1989̮̒'̮

Ŕš˫Ļ̮ƒłšķœ̮œƖŉƕ̮ĢƔĻ˫Ţƌ̮ƒŮĻķŗ̮ŀŝķ̮ƎĜ̗ƌ̮̇ƋŞƜƏ˫Ĝƌ̮ƍ˫̗Ɠ̮˫̋ƂƜƁœ̮˫ƌķƎĜ̗ƌ̮˫Ʈ̮˭ŔƐĜƏ̮ŘƜğŗœ̮ķŗ̮˫Ɠ̮œƖŢƏ̮ŘƓ˫ű̮ŀŝķ̮̮̇ġ˫óƐŶƌ̮ƒóĻ̮ƎóƮķ̮˫óƌķ
ƋŞƜƏ˫Ĝƌ̮œƖŉƕ̮ƊŔŵŀŞƜƏ̮ţ˫ő̮ġ˫Ɠ̮̇ƋŞƜƏ˫Ĝƌ̮ŗƖŪō̮˫Ļ̮ŀŝķ̮ƎĜ̗ƌ̮ķŘƮřŴóƁķƕ̮ƀĻ˫Ůƌ̮˭ŧƖŵŗœ̮'Ŕš˫Ļ̮̩Ŕš̮ŗķŘƁŘĻ̮Ƈœ˫ŶŁ̮ŘĠƮœ̮ġ˫Ɠ̮ĢóƮķŘğ

ƒƐƜƌř̮ŗœ̮ƒě̮ġœŗķƖƌ̮ŘƮ˫ŝ̮˫Ʈ̮ƒĻ˫Ţƌ̮Ŀ˫Ɓ˫žŁķ̮ƋƜš˫Ļ̮ƒłšķœ̮ƍ˫ƐƜ̗ŭķ̮ƒě̮ŀŝķ̮ŘļłŶƌ̮ĢƏ˫ƌř̮ƋƜ̗ŶŁ̮˭ġœ˫ƂłƏķƖĻ̮ŘĠƮœ̮ġ˫ƓĢóƌ̮œƖŉ̮ƎóĜ̗ƌ̮˫óƮ̮̓ŔóƐƮī
ƋŞƜƏ˫Ĝƌ̮ƍ˫̗Ɠ̮řķ̮Ģš˫Ə̮̒ŔƐƮī̮œƖŉƖĻ̮ŀŝķŠƓƕĘč̮̩řƖō̮ŗœ̮ĢŶƁķƕ̮ŴƮ˫Ɓƕ̮ƒĻ̮ƒě̮ŀŝķ̮ġŔƜƈƖŁ̮ġ˫Ɠ̮'ŀŝķ̮̩Ŕš̮ŘŊƐƌ̮˫ƌ̮˫Ɠ 

̮Ģƌ̮ŘŲƏ̮ƒĻ̮Ŀ˫ŎƜóũƖŁ̮ŔóƜƈƖŁ̮ƒóĻ̮ŗœ˫óƁ̮ƒóě̮ŀóŝķ̮ĢóžƜě̮ġ˫ƓœŘĜƮƕŗ̮ŴžƏ̮ƒĻ̮˭ƒƐƜƌř̮ŗœ̮ŘƜƜźŁ̮ƕ̮˫ƮƖč̮˭ƒƏ˫ğŔƐĕ̮ŬĻķƕŗ̮ƒŶƈ˫Ůƌ̮ŘĻ̮ŔƜěĮŁ̮Ŕŝŗ
ƂłŞƌ̮ĢƉƜƉŎŁƋóŞƜƏ˫Ĝƌ̮żŢě̮ƒĻ̮ŀŝķ̮ƎĜ̗ƌ̮ƒě̮ŔƐłŞƓ̮Ř̮ġŘƜóŞžŁ̮ĺółĜƌ̮ŗœ̮'ŔóƐě̮Ěó̗ě̮̩Ŕóš̮̩ŔƓ˫óŢƌ̮ŃœķƖóō̮ŗœ̮ŘóƜğŗœ̮̩ƖƂƈ˫óĻ̮ġ˫óƓ
ŠƓƕĘč̮ƋłŞƜŝ̮ġ˫Ɠ̮ŀ̮óŝķ̮̩Ŕóš̮ƒółŽŘƮŖč̮̋Ƥƌ˫óě̮̙ ŵ̗̮ĚƮ̮ġœŗƖƌ̮ƒŶƈ˫Ůƌ̮ĚƮ̮řķ̮ƍœķœ̮ƋƜ̗ŶŁ̮˭ĢŁ˫ŵƤŭķ̮ġ˫Ɠ̓Lee & Baskerville, 2003; 

Markus et al., 2006; Walsham, 1995̮̒'ŘĠŢƓƕĘčƋŞƜƏ˫Ĝƌ̮œƖŉƖƌ̮Ŀķŗ˫Ɣűķ̮řķ̮ƍķ̮̐Ɖŵ̮ġ˫ƓŘĻ̮Ģ̮żóƉłŒƌ̮ġ˫óƓ̮ŬƜŎƌ̮ŗœ̮ŴƮ˫Ɓƕ̮ŌƜũƖŁ̮ġķ
Ģƌ̮̩œ˫žłŝķƎƮķřķ̮ƕ̮ŔƐƐěƕ̮ŗ˭̮ƒƮŘŲƏ̮ĢŊƐŝŗ˫ļłŵķ̮˫Ļ̮ķŗ̮œƖő̮ġ˫Ɠ̆ŠƮķŘğ̮ƎƜƜļŁ̮̐Ɖŵ̮ġ˫ƓƋóŞƜƏ˫Ĝƌ̮̙óƌ˫ŶŁ̮ƕ̮ĢƒóƐƜƌř̮ƕ̮˫óƓ˫óƓ̮̅Ģóƌ̮ŋƤóťķŔóƐƐě̮

̓Wynn Jr & Williams, 2012̒ƎƮķřķ̮'̮̮Ģŉŗ˫ő̮ŗ˫ļłŵķ̮ƒŉŗœ̮˭ƕŗ'ŀŝķ̮ġŗƕŘũ̮̙ƌķƖŵ̮řķ̮Ģƈ˫̗łōķ̮̙ƌķƖŵ̮ŤƜŒŢŁ̮ƒĻ̮ūƖƐƌ 

ƒƮŘŲƏ̮̩˫ğŔƮœ̮şŘƮŖčķŗ̮Ģó̗ě̮ġ˫ƓœŘĜƮƕŗ̮ŠƂƏ̮˭ƋƜ̗ŶŁ̮œŗƖƌ̮ŗœ̮ġœ˫ƂłƏķ̮řķœŘč˭̮Ģóƌ̮ġŘóƜğ̮̩řķŔóƏķ̮ķŗ̮ŴƮ˫óƁƕ̮̋ƣƖó̗Ŷƌ̮ƒóěƒóĻ̮˭ŔóƐƐě̮̮ŗƖóŲƐƌ



ĴƒṚ́ŔƒŕƉğƫ̣űžĴƒ̣ĴŕĜğƫ̣Ő˨ſĿƌĴĞ̣ŝƐƒĘč̣ŔỌ̋˨ƐĞ̣ŚƙƈĿṣ́ļ˨ŲơŪĴ̣VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVṾ˷˯ 

ƒƮŘŲƏ̮Ģƌ̮ŘƜƜźŁ̮˫ƓŘƜźłƌ̮ƎƜĻ̮ĢĠłŞļ̗Ɠ̮ƒŉŗœ̮ƕ̮̩Ŕŵ˫Ɓ̮ś˫ŝķŘĻ̮Ģŵ˫̗łŉķ̮ƎƜƏķƖƁ̮ġřķœŘčŔƓœ̮̓Backhouse, 1994̮̒Ŀ˫žƜóťƖŁ̮˭ů˫óŎƈ̮ƎƮķ̮řķ̮'
ƒĻ̮ġŗ˫ƌī̮̩œ˫ŝ̮ƍķƖƐŵġř˫ŝĢƌ̮ƒłŽŘğ̮ŘŲƏ̮ŗœ̮ŔƜžƌ̮ġ˫ƓƒĻ̮ƒě̮˭ŔƏƖš̮̮ƍķƖƐŵ̩̆ŗķŚóğ̮˫óƮ̮śƤóě̮ƍƤŽ̮ƒĻ̮ƀƉŶłƌ̮ò˫Ɯšķ̮œķŔŶŁ̮ŠŊƐŝ̮ŗ˫ƜŶƌ̮˫óƮ̮ġķ̮ŗœ

Ģƌ̮ĢŁ˫ŵƤŭķ̮ò˫Ɯšķ̮ęŘłŢƌ̮Ŀ˫ƜťƖŦő̮řķ̮ĢőŘĻ̮œŗƖƌŔƐƓœ̮̅̓Sayer, 1992̒ƒĻ̮'̮ƍķƖƐŵ̮Ģƌ̮˭Ƈ˫ņƌ̮̮ƒě̮ŀžğ̮ƍķƖŁ˹˱̮ƍ˫ƌř˫óŝ̮řķ̮Ŕóťŗœ̮˫óĻ̮˫óƓ
ŀěŘš̮˫Ʈ̮ŔƐłŞƓ̮ĢłƜƉƌ̮ŔƐĕ̮ƣ˫Ļ̮ųƖƐŁ̮ĝŗŚĻ̮ġ˫Ɠ̮ƒƮ˫ƌŘŝ̮ƒĻ̮̙Ʈ˫̗Ł̮ŘŁ̮̮Ģółō̮˭ƒě̮ŀŝķ̮ƎƮķ̮˫ƓŗƕŘƌ̮ƎƮķ̮ƋƔƌ̮ĢğĘƮƕ̮'ŔƏŗķœ̮ġŗƕ˫ƐŽ̮ŗœ̮ŘłŢƜĻ̮ġŗķŖğ

Ģ̗Ə̮ġŚƜĕ̮ŬĻķƕŗ̮ŀƜƉŵ̮ŀƜŶũƕ̮œŗƖƌ̮ŗœ̮˭ŔƐƓœ̮ƍ˫ŢƏ̮ķŗ̮Ɗřƣ̮ĢĠłŞļ̗Ɠ̮˫Ʈ̮ƒŮĻķŗ̮˫ƔƏī̮ŘğķƎƮķŘĻ˫ƐĻ̮˭̒œƖŉƕ̮ĿŗƖť̮ŗœ̮̓ŔƐƮƖğ˭̮ƒóĻ̮ŔóƮ˫Ļ̮̮ƍķƖóƐŵ
ƒťƤőƐƜĻ̮ŠƜč̮ŗķŚĻķ̮ġ˫ŉ̮ƒĻ̮ĢžƜťƖŁ̮ġ˫Ɠ̮ŔƏƖš̮̩ŔƮœ̮Ģ̓Fleetwood, 1998; Lawson, 1997; Sayer, 1992'̒ 
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ŔƏŗķœ̮ŧķŘłŵķ̮̩˫ğŔƮœ̮̇ƍ˫̗Ɠ̮ķŘƮř̮ŗƖŭĢ̗Ə̮ĢĻŘŊŁ̮ŌŮŝ̮ŗœ̮ġŗ˫ƌī̮ƋƜ̗ŶŁ̮˭ƋƮŔƮœ̮ƒě̮ƐŶƌ̮ŬĻķƕŗ̮ŔƏķƖŁ˫̮̮ƍī̮ŻŔóƓ̮ƒóě̮ŔƐě̮œ˫ŊƮķ̮ĢžƜě̮ňƮ˫łƏ̮˫Ļ̮ŗķœ
ƜƏ˫Ĝƌ̮ĢƮ˫ŝ˫ƐšŞƋ̮̮ŀŝķ̮Ƈ˫ŶŽ̮ġ˫Ɠ̓Downward & Mearman, 2007̒ƒĻ̮ĢžƜě̮ŗ˫ě̮řķ̮̩œ˫žłŝķ̮˭̙Ɯƈœ̮ƎƜ̗Ɠ̮ƒĻ̮'̮̩œ˫ƌī̮ƍķƖƐŵ̮̮ŗ˫óě̮ġķŘóĻ̮ġř˫óŝ
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Ŝč̮ŔƐƮīŘŽĢƌ̮ŗ˫ŪŎłŝķ̮ƒĻ̮ġƕ˫ě'ŔƏ˫ŝŗ̮
Ļƒ̮Ģƌ̮˭ĢƉěŗƖŭĻ̮řķ̮ƍ˫ƐƜ̗ŭķ̮ġķŘĻ̮ĢļƜěŘŁ̮şƕŗ̮ĢōķŘŭ̮řķ̮ƍķƖŁƒ̮̮̓œŘóě̮̩œ˫žłóŝķ̮̩ŔóƮŔč̮ĚóƮ̮řķ̮ĚƜŁ˫̗łóŞƜŝ̮ġŘƮƖŦŁ̮ƍœŗƕī̮ŀŝœ̮̙̆óƌ˫ě
ƍœƖĻ̮̮̅ƕ̆ųƖƐŁ̮'̒̅ƒĻ̮Řƌķ̮ƎƮķ̮ƍ˫Ĝƌķ̮Ģƌ˫ĠƐƓ̮̩ĘƮƕ̮Ģš̮ĚƮ̮ƒě̮ŀŝķ̮ŘƮŖčò̮ĢğĘƮƕ̮ġķŗķœ̮ţ˫ő̮ƒóĻ̮ƀƉŶłƌ̮˫Ɯšķ̮œķŔŶŁ̮ƋƜƓķƖŒĻ̮˫Ʈ̮Ŕš˫Ļ̮Ģ̗ě̮ġ˫Ɠ

̮ķŗ̮śƤě̮ĚƮ̩řķŔƏķƋƜƐě̮ġŘƜğ̮̇Ģƈ˫ōŗœ̮ƋƓ̮ƒě̮Ģƌ̮ƍ˫ƌř̮ƒóƮƕķř̮ƒóĻ̮ƒóŉƖŁ̮˭ġœŗķƖóƌ̮ƎƜóƐĕ̮ŗœ̮ƒĕŘğķ̮'ƋƜŢŒļĻ̮œƖļƔĻ̮ķŗ̮œƖő̮ĢžƜě̮ęŗœ̮ƋƜƓķƖő
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Ģƌ̮ġŔƜƈƖŁ̮ġ˫Ɠŗ˫ěƕř˫ŝ̮ŔƓķƖő̓Zachariadis et al., 2013̮̒'̮
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ƒĻ̮ƍķƖƐŵ̮Ģƈ˫ōŗœ̮˭Ƈ˫ņƌ̮Ģƌ̮ƒŶƈ˫Ůƌ̮ĚƮ̮ƒě̮ŝ̮ĚƮ̮řķ̮ŠƜĻ̮ŔƏķƖŁİŠƓƕĘč̮Ƈķŝ̮ƒ̗Ɠ̮˭ŔƐě̮ŻŘŭŘĻ̮ķŗ̮ĢƮ˫Ɠİ̮ƍ˫ó̗Ɠ̮ġƕŗ̮ŘóĻ̮ŀóŝķ̮ƎĜ̗ƌ̮Ŀƣķ
̩ŔƮŔčƒļƐŉ̮ƍī̮ġķŘĻ̮ƒě̮ŔƐš˫Ļ̮ŚěŘ̗łƌ̮ġķĢğĘƮƕ̮ƕ̮̩œķœ̮ŗķŘƁ̮ŗ˫ŢŽ̮ŀŎŁ̮ķŗ̮ųķŚłƏķ̮żƉłŒƌ̮ġ˫Ɠƣ̮ŀóƜŶƁķƕ̮ƍ˫ó̗Ɠ̮ƎƮŚĠƮ˫óŉ̮ġ˫ƓƒóƮ̮żóŢě̮ķŗ̮ġķ
ŔƐƐě̮'ŠƓƕĘč̮ŀő˫Ɛš̮˫ƔƐŁ̮ƒƏ̮œŔŊƌ̮ŔƜƈƖŁ̮ƀŮƐƌ̮˭ƒłĜƏ̮ƎƮķ̮Ǝłšķœ̮ŘŲƏ̮ŗœ̮˫Ļ̮Ģƌ̮ƍ˫ŢƏ̮ķŗ̮ĢļƜěŘŁ̮˫ƓŔƓœ̮̮̇ƕ̮ƍī̮ĿŗƕŘóũ̮œŗķƖƌ̮řķ̮ĢőŘĻ̮ŗœ̮ƒĜƉĻ
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̮ś˫ŝķŘĻ̮ŠƓƕĘč̮şƕŗƒƂļŭ̮żƉłŒƌ̮ŻķŔƓķ̮ƕ̮ƇƖťķĹƖļŎƌ̮'ŀŝķ̮̩Ŕš̮ġŔƐĻƒƂļŭ̮ƎƮŘŁ̩ŔƮŔč̮ŀƜƓ˫ƌ̮ƒĻ̮ƒŉƖŁ̮˫Ļ̮ġŔƐĻ̮ŠƓƕĘóč̮ųƖũƖƌ̮ƕ̮˫Ɠ
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ƒě̮Ŕš̮ŌƮŘŢŁ̮ƕ̮ĢŝŗŘĻ̮ŘļłŶƌ̮ŴĻ˫Ɛƌ̮ƎƮķ̮ƒƏƖĠĕ̮Ģƌ̮şƕŗŠƓƕĘč̮ĢōķŘŭ̮ŔƏķƖŁóƓ˫óĻ̮˫̮şƕŗƋłóŞƜŝ̮ŗœ̮ķŗ̮˫óƮƖč̮ĢóļƜěŘŁ̮ġ˫óƓ̮ĢŁ˫óŵƤŭķ̮ġ˫óƓ
ŴƁķƕ̮'ŔƐƐě̮ŀƮķŔƓ̮ƒĻ̮ġœ˫ƂłƏķ̮ĢƮķŘğ̮ƋłŞƜŝ̮ġķŘĻ̮̩ĘƮƕ̮ŀŝķ̮ƋƔƌ̮ĢŁ˫ŵƤŭķ̮ġ˫Ɠ̮̇Ģƌ̮̩ř˫ŉķ̮˫ƌ̮ƒĻ̮ķŘƮř̮ŴóƁķƕ̮Ŀķœ˫óƂłƏķ̮şŘƮŖč̮Ǝ̗ũ̮˫Ł̮ŔƓœ̮̮ĢƮķŘğ

̩œ˫ŝ̮ŴƁķƕ̮ĢŶũƖƌ̮˭ƒƏ˫ōƖƈ̮ě̮ŕ˫ŒŁķ̮ƒƏ˫ƮķŘğĢƌŘĻŗœ̮ķŗ̮Ģŵ˫̗łŉķ̮ƕ̮ĢŶƜļŭ̮ƊƖƉŵ̮şƕŗ̮ƎƮķ̮'ƋƜƐ̩řƖóō̮ŗœ̮ķŗ̮ƍī̮ƕ̮œŘóƜğƋłóŞƜŝ̮ĢƉóťķ̮ġ˫óƓ̮ġ˫óƓ
̙Ļ˫Ɓ̮ĢŁ˫ŵƤŭķ̮Ģƌ̮̩œ˫žłŝķ̮'ŔƐě̮
ƍƕŚŽķ̮ŴƁķƕ̮˭ƎƮķŘĻƒĻ̮ġœ˫ƂłƏķ̮ĢƮķŘğ̮ƋłŞƜŝ̮ŀƜŶƁķƕ̮˫Ļ̮ĢĻƖőƒĻ̮ĢŁ˫ŵƤŭķ̮ġ˫Ɠ̮Ģƌ̮ƖŞ̗Ɠ̮ġœŘĻŗ˫ě̮ƒłšŗ̮ĚƮ̮ƍķƖƐŵ̮Ŀ˫ũƕŘžƌ̮˭ƎƮķŘĻ˫ƐĻ̮'œƖš
ĢłŞƓ̮Ɠ̮ƒě̮Ģłő˫ƐšƒłŞŴƁķƕ̮şƕŗ̮ĢƉťķ̮ġŀŽŘŶƌ̮Ŀ˫ŵƖũƖƌ̮œŗƖƌ̮ŗœ̮ĢƓ˫ğŔƮœ̮˫Ł̮Ŕš̮ŗƕŘƌ̮ƕ̮ĢŝŗŘĻ̮ġœ˫ƂłƏķ̮ĢƮķŘğ̮̮ŔóƐƏ˫ƌ̮ġŔóƜƉě̮Ģłő˫Ɛš
ƉŵƜƋƮŗƕī̮ŀŝœ̮ƒĻ̮ŗ˫ļłŵķ̮ƕ̮ŀ'̮ƎƜƐĖ̗Ɠ˭̮ƍī̮ƀóƮŘŭřķ̮ŠƓƕĘóč̮ŔóƐƮīŘŽ̮ŗœ̮ķŗ̮˫ƌ̮Ň˫łƐłŝķ̮ƀŮƐƌ̮˭şƕŗ̮ƎƮķ̮ƒƏƖĠĕ̮ƒě̮Ŕš̮ŌƮŘŢŁĕ̮̮̙Ĝóš̮ġŚóƜ
Ģƌ̮ě̮ŔƓœƒĻ̮ƒ̮Ŝč̮ƍķƖƐŵĢƌ̮ƒłő˫Ɛš̮ġƕ˫ě̮̮ƒŶóŝƖŁ̮œŘóĜƮƕŗ̮˭ĢóōķŘŭ̮ƋƉŵ̮ŠƓƕĘč̮ĢžŞƉŽ̮ĢƏ˫ļƌ̮̙ƌ˫š̮ƒŶƈ˫Ůƌ̮ƇƖŭ̮ŗœ̮̩ŔƌīŔƮŔč̮Ŀ˫Ʈķƕŗ̮'œƖš

şƕŗ̮Ĺ˫ŒłƏķ̮˭ĢōķŘŭ̮ƋƉŵ̮ŗœ̮ŠƓƕĘč̮ġŘŲƏ̮˭ĢōķŘŭ̮ƋƉŵ̮ŠƓƕĘč̮Ģłő˫ƐšœŘļƓķŗ̮Ģƌ̮ĢōķŘŭ̮ƋƉŵ̮ŠƓƕĘčƒĻ̮ƒě̮Ŕš˫Ļ̮̮Ģŝ˫ŝķ̮ƋƜƓ˫žƌ̮ƍķƖƐŵ
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ŴĻ˫Ɛƌ̦
1. Archer, M., Bhaskar, R., Collier, A., Lawson, T., & Norrie, A. (Eds.). (1998). Critical Realism: Essential Readings 

(1st ed.). Routledge.  

https://doi.org/10.4324/9781315008592  

2. Backhouse, R. E. (1994). New directions in economic methodology. Routledge.  

3. Benbasat, I., & Weber, R. (1996). Research commentary: Rethinking “diversity” in information systems research. 

Information Systems Research, 7(4), 389-399.  

4. Benz, C. R., Ridenour, C. S., & Newman, I. (2008). Mixed methods research: Exploring the interactive continuum. 

SIU Press.  

5. Bhaskar, R. (1978). A Realist Theory of Science (Vol. null).  

6. Bhaskar, R. (1979). The possibility of naturalism: a philosophical critique of the contemporary human sciences / by 

Roy Bhaskar. Harvester Press.  

7. Bhaskar, R. (1989). Reclaiming Reality: A Critical Introduction to Contemporary Philosophy (Vol. 55). Verso.  

8. Bhaskar, R. (2013a). The possibility of naturalism: A philosophical critique of the contemporary human sciences. 

Routledge.  

9. Bhaskar, R. (2013b). A realist theory of science. Routledge.  

10. Blaikie, N., & Priest, J. (2017). Social research: Paradigms in action. John Wiley & Sons.  

11. Bygstad, B., Munkvold, B. E., & Volkoff, O. (2016). Identifying generative mechanisms through affordances: a 

framework for critical realist data analysis. Journal of Information Technology, 31, 83-96.  

12. Carlsson, S. (2003). Advancing information systems evaluation (research): a critical realist approach. Electronic 

Journal of Information Systems Evaluation, 6(2), 11-20.  

13. Creswell, J. W. (2011). Designing and conducting mixed methods research / John W. Creswell, Vicki L. Plano 

Clark. SAGE Publications.  

14. Creswell, J. W., & Creswell, J. D. (2017). Research design: Qualitative, quantitative, and mixed methods 

approaches. Sage publications.  

15. Danermark, B., Ekström, M., & Karlsson, J. C. (2019). Explaining society: Critical realism in the social sciences. 

Routledge.  

16. Dobson, P. J. (2001). The philosophy of critical realism—an opportunity for information systems research. 

Information systems frontiers, 3(2), 199-210.  

17. Downward, P., & Mearman, A. (2002). Critical realism and econometrics: constructive dialogue with Post 

Keynesian economics. Metroeconomica, 53(4), 391-415.  

18. Downward, P., & Mearman, A. (2007). Retroduction as mixed-methods triangulation in economic research: 

reorienting economics into social science. Cambridge Journal of Economics, 31(1), 77-99.  

19. Dwivedi, Y. K., Wastell, D., Laumer, S., Henriksen, H. Z., Myers, M. D., Bunker, D., Elbanna, A., Ravishankar, 

M., & Srivastava, S. C. (2015). Research on information systems failures and successes: Status update and future 

directions. Information Systems Frontiers, 17, 143-157.  

20. Fleetwood, S. (1998). Situating critical realism in economics. In Critical realism in economics (pp. 141-150). 

Routledge.  

21. Fox, S. (2009). Applying critical realism to information and communication technologies: a case study. 

Construction management and economics, 27(5), 465-472.  

https://doi.org/10.4324/9781315008592


˷˲̣VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVṾŜƒṚ́ğƌ˨śƌĴ̣ƇƓƆŲ̣ğŚ˨ƍŞ&̣̣̫ŔƒŐ˱ˮ̐˯˰ˮ&̣̣̏Ƅ˨Ś˯˲ˮ˱ 
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